Ipnnoxenne
K Ily6anunomy 1orosopy-odepre Ha OKa3aHHe YCJIYT CBSI3H

ITPABIJIA OKA3AHUS YCIYT CBA3HU

1. TEPMUHBI U OITPEJEJIEHUSA

AOoOHEHT - (1)1/131/1‘1601(06 JIMHO, MOJB30BATC/Ib YCIyraMHu CBs3U, C KOTOPBIM 3aKJIHOYCH JOr0OBOP 00 OKazaHuu yciayr
CBA3H.

AOoHeHTCcKasi cTaHUUA (a00OHEHTCKOe YCTPOICTBO) - TOJB30BATENbCKOE (OKOHEUHOE) 000pyHoBaHHE,
nozKIoYaeMoe K cetu OnepaTopa.

AQOHEHTCKasl JTUHMA - JTUHAS CBSI3U, COCTUHSIONIAS IT0JIb30BaTEIbCKOE (OKOHETHOE) 000PYIOBaHHE C Y3JIOM CBS3H
cetu Omeparopa;

AOoHeHTCKUH UHTepdelic - TEXHUKO-TEXHOJIOTHICCKIE MapaMeTphl (PU3MUYSCKUX IIeTel, COCTUHSIONINX CPEICTBa
cBs3u Oneparopa ¢ MONIb30BaTEIECKIM (OKOHEUHBIM) 000pYZOBaHUEM, a TaKkKe (opMann30BaHHBIN HAOOp MPaBMIT UX
B3aUMO/ICHCTBUSL.

AOGOHeHTCKasl pacnpeie/MTe]bHasl CeTh - COBOKYITHOCTh TEXHHYECKHX CPEICTB, YCTPOHCTB M KaOENbHBIX JIMHHH,
00CITyXHMBaIOIINX OJHOTO abOHEHTa B MpejAenax 3aHMMacMOW MM IUIOLIAIM JKWIOTO /WM OOIIET0 MMYIIECTBa
COOCTBEHHUKOB 37[aHUS 110 aipecy OKa3aHHs Y CIIyT I0Ma.

AOGOHEHTCKMIi 0TBOJ - y3€J MOAKIIOUEH a0OHEHTCKON JTMHUH K BBIXOy a0OHEHTCKOTO pacHpeneuTeNns KabeabHOH
nuHEHHON cetn Oneparopa, 00ecnednBaloInii Moaady paAuoCurHaiaa B aOOHEHTCKYIO JINHHUIO.

Horosop — IlyOnuunblii goroBop — odepra Ha OKa3aHHE YCIyr CBS3M, 3aKIOYEHHBIH Mexay OmepaTopoM u
AOGOHEHTOM.

HpenTuduranmoHHble JaHHbIE — COBOKYITHOCTD JaHHBIX, TIO3BOJIAIONIAs OCYLICCTBIATh MICHTH(HKAIMIO AOOHEHTA
B IIpoIlecce OKa3aHus Y CIyr - uaeHTudukannonnsiii kon (IP-ampec, abOHEHTCKUI HOMEP, MHOW HISHTH()UKAITUMOHHBIN
KOJI IIPeI0CTaBJIeHHbIH OnepaTopoM ¢ LelbI0 MPEAOCTaBICHHS J0CTYIIa K Y CIyram), a TakyKe IPOBEPKY MOUIMHHOCTH
AOGOHEHTa P OCYIIECTBICHUH JeHCTBUI OT nMeHn AOOHeHTa mocpeacTBoM JInuHoro kabuHera Ha caiire Onieparopa
http://www.citytelecom.ru, a Takxe mpu OCYIIECTBICHHH TUIATSKEH 3a YCIyTH, B TOM YHCIIe YHUKATBHbIH JTOTHH (HITH
cereBoe ums) (login), mapoinp (password), yHukanbHbIH HOMmep JluieBoro cyera AGoneHnta, Homep Jlorosopa,
UCIIONB3yeMble TS 0CTyna K JINUHOMY KaOUHETY WM K Y CITyraM.

JIuuHbIii KaOWHET — aBTOMATM3MPOBAHHBIN MHTEepdelc camoobOcimyxuBaHus AOOHEHTa, pa3MElIEHHBIH Ha caiTe
Omneparopa http://www.citytelecom.ru, conepxammii unbpopmaruo 06 Ycayrax, JloroBope, ero MpUIOKEHUSIX,
oduIHaIbHYI0 HHPOPMANNIO 00 OPraHU3alMOHHBIX M TEXHOJIOTHYECKUX M3MEHEHUX (B TOM YHCIIe 00 N3MEHEHHSX B
JloroBope M ero NpHIIOXKEHHAX), 00 00beMe MOMydeHHBIX AOOHEHTOM YCIYyr W BBICTaBICHHBIX CUETax, HOMeEpe
JIuneBoro cuera, a TakXKe MO3BOJIAIOMINI AOOHEHTY cOBEpIIaTh OPUANIECKN 3HAUYNMBIE IeiicTBUS B pamKax Jlorosopa,
B HOpsiIIKe, pexycMoTrpenHoM OneparopoM. Opranuzamnms goctyna A6oHeHTa K JInuHOMY KaOHMHETY OCYIECTBIIAETCS
IIpY HaJIMYUH COOTBETCTBYIOIIEH TEXHUYECKON BO3MOMXKHOCTH.

Jlunenoii cuer (JIC) — 3anmch B aBTOMaTU3UPOBAHHOM cucTeMe pacueToB Omeparopa CBS3H, CIyKamias Ijs ydeTra
o0beMa OKa3aHHBIX YCJ'IyF, TMOCTYIUICHUA W pacxXoJOBaHUA ACHECKHBIX CPEIACTB, BHECCHHBIX B CYCT OILIATHI YCIIYT.
JInmeBoii cuer nmeeT yHUKaNbHBIN HOMep. IIpn Hanmunn y AGoHeHTa 1 OnepaTopa COOTBETCTBYIOIINX JOTOBOPOB C
TpeThuM JuioM Ha JIC MOTyT OTpa)kaThCsl OIEPAIMH, CBS3aHHBIE C OIUIATON MPOAYyKIWH (YCIyT) TPEThEero JIHIIa,
HETIOCPEICTBEHHO CBSI3aHHBIE C OKa3aHWEM Y CIIyT.

O0opynoBaHue — ammapaTHBIE CPEICTBA, UCTIOIb3YyEeMbIe I HETTOCPEICTBEHHOTO 00ECIeUeHHs TIpoIecca OKa3aHHus
VYenyr.

Omnepartop — OO0 «CUTUTEJIEKOM» MHH 7720288314 OI'PH 1147748146809, Anpec Mecta HaXOXICHUS Ha
OCHOBaHHMU JinleH3Mi DenepanbHO Ciry)K0bl IO HaI30py B cepe CBsA3U, MHPOPMALMOHHBIX TEXHOJIOTHUI H MacCOBBIX
kommyHukarmii: 105118, r. Mocksa, yi. bypakosa, 1. 27, kop. 3, a1. 1, mom. I, kom. 36


http://www.2kom.ru/
http://www.almatel.ru/

* Ycayru cBsi3u MO mepeaye AaHHBIX, 33 MCKIIOYEHHEM YCIYT CBS3W MO Mepefade JAHHBIX JJIs Leliel nepeaadn
rojocoBoit uapopmanuu (Ne J1030-00114-77/00076934 ot 10.07.2020 1.);

* Tenematuyeckue yciayru cszu (Ne JI030-00114-77/00076933 ot 10.07.2020 r.);

* Yemyru cBsI3M 10 Iiepefade JaHHBIX st Helei nepenayu ronocoBoit nHpopmarmu (Ne JI030-00114-77/00075203 ot
07.08.2019 r.);

* Yenyru cBsi3u uis neneit kabenpHoro Bemanus (Ne J1030-00114-77/00009901 ot 25.03.2022 1.);
* Ycmyru cBsi3u 1O IpeocTaBiIeHuio kaHaios cBs3u (Ne JI030-00114-77/00075204 ot 21.04.2017);
* VYeayru cBsizu Ui nener nposogHoro paguosentanust (Ne J1030-00114-77/00009914 ot 25.03.2022);

* Yeiyru MecTHOU TeleOHHOU CBSI3H, 33 UCKIIOUYEHHEM YCIYyT MECTHOM TeNe()OHHOM CBA3M C HMCIOIb30BAHHEM
TakCO(OHOB U cpeCTB KoJutekTuBHOTO aoctymna (Ne JI030-00114-77/00076932 ot 10.07.2020)

MpaBuna — IlpaBuna okazauus yciyr cesizu OOO «CUTUTEJIEKOM» (st aOOHEHTOB — (M3MYECKUX JIULD),
SIBJISIFOLIIECS] HEOThEeMIIEMO# YacThio JloroBopa, pasMellieHHbIe Ha caiite http://www.citytelecom.ru

IpaBuja oka3zaHusi ycayr cBsi3u - [IpaBuna okazaHus TeleMaTHUYeCKUX Ycayr cBs3u (yTB. IloctaHoBieHueMm
[IpaButensctBa PO ot 10 centsiops 2007 r. N 575), IlpaBuna okazaHus ycioyr mHo mepenade MaHHBIX (YTB.
IToctanoBnenuem IlpaBurensctBa P® ot 23 suBaps 2006 r. N 32), IlpaBuna oka3aHusl yCIOyr CBS3W AJs Lieleit
TeJeBU3NOHHOTO Betanus u (wim paaunosernanus) Ne 785 ot 22.12.2006 r.

IToMemenne — nomenieHue, NpuHaIexKaniee AGOHEHTY IO afpecy OKa3aHUs Y CIyT.

Tapudusblii IUIaH — COBOKYITHOCTB [IEHOBBIX YCIOBHH, IPH KOTOPbIX OnepaTop mpeaiaraeT HoJib30BaThCst OHOH, JIN00
HECKOJIBKUMU Y CIIyraMu.

O0padoTKa MePCOHANBHBIX JAHHBIX U pean3anus TPeOOBaHUI K 3alUTE MEPCOHATBHBIX JAHHBIX OCYIIECTBIIACTCS
OmneparopoM B coOTBeTCTBHH ¢ TpeboBaHusIMEU DenepanbHoro 3akoHa Ne 152-D3 «O nepcoHanbHBIX AaHHBIX.

2. OBIIME IMOJIOKEHUA

2.1. Hacrosimue IlpaBuna sIBISIFOTCS HEOThEMJIEMOH dacThio JloroBopa M peryiaupyloT oTHOIIeHUs Mexay OnepaTopoM u
Abonentrom (nanee - CtopoHaMu) npu okazaHuu OnepaTopoM AGOHEHTY TEJIEKOMMYHHKAI[MOHHBIX YCIYT, U MHBIX
TEXHOJIOTUYECKH HEPa3phIBHO CBS3aHHBIX C HUMU YCIYT (Jjayiee — YCiyr).

2.2. IlpaBa u o6s3anHOCcTH CTOPOH HE MOTYT NIepeaBaThCs APYTUM JIMIaM MHauYe Kak B MOPSJKE, YCTaHOBIEHHOM J/loroBopom,
IIpaBunamu u 3akoHoAaTenbcTBOM Poccuiickoit @enepanuu.

2.3. Ycayru mpenocTaBistoTCs KPYTJIOCYTOUHO, 7 (ceMb) JHEW B HEAEN0 B COOTBETCTBUHU C YCJIOBUSIMH, OMHCAHHBIMH B
Horosope, bnankax 3aka3oB, HacToswmux [IpaBunax u 3akoHonatenbcTBe Poccuiickoit @enepanuu.

2.4. OnepaTtop 00s3yeTcsi OKa3bIBaTh OCCIIATHO WH()OPMAIMOHHO-CIPABOYHBIE YCIYTH B COOTBETCTBHU C JCHCTBYIOIIMM
3aKOHOJATeIbcTBOM Poccuiickoit ®eneparun. OnepaTop CaMOCTOSATENBFHO OIPENCISACT IEePEUCHb OKa3bIBACMBIX
OmnepaTopoM IDIaTHBIX HHPOPMAIIMOHHO-CIIPABOYHEIX YCIIYT.

2.5. Tlopsnok 3akmrouenus Jlorosopa.

2.5.1. AGoHeHT BBIpaXXaeT cBOe HaMepeHue 3aKmounTh Jlorosop ¢ Oneparopom myrteM nojanucanus biaanka 3akasa k Jlorosopy,
SIBIISIFOLIIETOCS] HEOTheMJIeMO yacThio JloroBopa mo ¢opme OrepaTopa B COOTBETCTBHH C ycIOBUIMH JloroBopa.

2.5.2. Hdnsa 3axmoueHus JloroBopa AGoHeHT mpenoctasiser OnepaTopy JOKYMEHT, YJOCTOBEPSIONIMH €ro JMYHOCTh, NPH
3aKiIroueHnH Jlorosopa, mpeMeToM KOTOPOTO SIBJISIETCS] OKa3aHHUe YCIIyT MecTHOH TeneOHHOH CBsA3H, B 00s3aTEILHOM
TIOPSIIIKE MIPEAOCTABIISIET KOITUIO JOKYMEHTA, OATBEPIKIAIOIIET0 TPaBo I0JIb30BAHMS U (MJIH) BIaJCHUS IOMEIICHUEM,
B KOTOPOM OYJIET YCTaHOBJIEHO 000py10BaHHE.

2.6. JloroBop 3akiodaercsi B IMCbMEHHOW Qopme mytem mnoamucanus brnanka 3akaza AGoneHToM m OnepatopoM MM
YIIOJIHOMOYEHHbIM WM JIMIOM B JABYX OJK3EMIUIIpax, WJIM HHBIM CIIOCOOOM, MpPEIyCMOTPEHHBIM JIEHCTBYIOIINM
3aKOHOIATENLCTBOM P® it mucbMeHHOH (pOPMBI JOTOBOPOB.



2.7. C wucnonszoBanueM MpeHTnpukaumoHHbIX aaHHbIX Oneparop wuneHtuduuupyer AOOHEHTa mnpH oOpalieHud B
MH()OPMALMOHHO-CIIPAaBOYHBIE CITYXkOBbI, IpU mojydeHun HH(opManuun 00 AOOHEHTE M OKa3aHHBIX Y CIyrax, HpHu
MOKIIIOYEHUN/OTKITIOYCHUH J{OTTOTHUTENBHBIX yCIIyr. AOOHEHT HEeCeT OTBETCTBEHHOCTh 32 BCE AEHCTBUS, COBEPILICHHBIE
C MICIIOJIb30BaHNEeM Ve HTH()NKAITMOHHBIX JaHHBIX, @ TAKXKE BBITOJIHSIET BCE 0053aTEIBCTBA 110 OIUIATE OKA3aHHBIX Y CIIYT.
JeiicTBus 1o mepeoGOpMIICHHIO WM pacTopkKeHHto JloroBopa ¢ ucmonp3oBaHieM VIeHTH(UKAIMOHHBIX JaHHBIX HE
OCYIIECTBIITIOTCS.

2.8. JlomomHATENBHBIE YCITyTH (fanee — «J{omoTHNTEIbHBIE YCITyTH» ), TEXHOJIIOTHIECKN HEPA3PBIBHO CBSI3aHHBIE ¢ Y CIyraMu 1
HaNpaBJICHHBIC HA MOBBIIIEHHE WX MOTPEOMTENHCKON NEHHOCTH, W WHBIE YCIyTH OKa3blBaioTcs OmneparopoM MM
TPETHUMHU JINIIAMH, IMEIOLIMMH IPaBO Ha OKa3aHNE COOTBETCTBYIOIIHX YCIIYT, M OTIAYMBAIOTCS AGOHEHTOM B IOPSAKE,
IIPeyCMOTPEHHOM HacToAmMMH [IpaBuiamu, TOroBOpoM ¢ TPETHUM JIMLOM M HOPSIKOM MPEJOCTABICHHS U OMJIAThI
COOTBETCTBYIOIUX YCIYT.

2.9. 3aka3piBas JIONMOMHUTENBHYH YCIYry WIH HWHYKHO YCIyTy C HCIOJB30BAHHMEM BBIIEICHHBIX 10 JloroBopy
W neHTU(UKAIIMOHHBIX TaHHBIX WM BBITOJHSS NCHCTBUSA 10 MOAKIIOYCHUIO YCIYTH, YKa3aHHbIC B opepTe, AOOHEHT
COMIAIIAETCS C MPAaBUIAMHU OKa3aHUs JOMOIHUTENBHBIX YCIIYT U MPaBUIaMH UX TapU(UKAIUH ¥ BBIPAXKACT COTIIACHC
MoJiy4yaTh JaHHbIC J[OMOJHUTENbHBIC YCIYTM M WHBIC YCIYTH U OIUIaYMBaTh MX. AOOHEHT MOATBEPXKIACT, UTO
03HAKOMJICH C MEPEYHEM, MPAaBHJIAMH HCIIOJH30BAHUS JAaHHBIX YCIYT, CO CBEICHHUSIMHU O JIUIIC, MPEIOCTABISIOIIECM
nanHble yenyrd. Cliucanuie IeHEeKHBIX CPENICTB Ha OruIaTy JlOMONHUTENBHBIX YCIYT OCyIecTBIseTcs ¢ JInieBoro cuera
AOoneHTa.

2.10. CronmocTb J{0OTHATENBHBIX YCIYT U HHBIX YCIIYT OIuIadnuBaeTCsi AOOHEHTOM B COOTBETCTBHU ¢ Ilopsaaxom pacyeToB 1o
tapudam OrnepaTopa, eciii HHOH MOPSIIOK HE MPEAyCMOTPEH NPAaBUIAMH OKa3aHuUs! JlOTIOTHUTENBHBIX U HHBIX YCIYT.

2.11. Ilepedyens Ycmyr, Oka3pIBaeMBIX AOOHEHTY, OTpeeisieTcsl BRIOpaHHBIM AOOHeHTOM Tapr(HBIM IIAHOM C YYETOM HHBIX
Ycnyr, 3aka3aHHBIX AOOHEHTOM JONOJHUTEIBHO B COOTBETCTBHM C JCHCTBYIOIMMH IpemioxeHmsMu OmnepaTopa
n/umn Tpetbux mn. Kpome Toro, mepedeHs Y Ciyr onpenenseTcsi BO3MOXKHOCTSIMHA a0OHEHTCKOTO 000pYZOBaHUS.

2.12. Tlopsinok U CpOK NPEeNOCTaBICHUS 1OCTyIA K Y CIlyram:

a) B memsax oprammsamum Yciayr AOOHEHT B HOpSAKE NMPEABAPUTENBHOM OMIIATHI OCYLIECTBIIIET OIUIATY (DMKCHPOBAHHOTO
€IMHOBPEMEHHOTO (MHCTAUIIIMOHHOTO) IuIaTeXa, mnpexycMorpeHHoro TapudsbM 1mraHoM. B ciywae, ecnu
€IMHOBPEMEHHBIH IIaTeX HE YCTaHOBJIEH braHKoM 3akasa, CTOMMOCTH yCIyT 3a OpraHM3aluio JIOCTyHa K Yciyram
BKJTIOYCHA B CyMMY €KeMECSYHBIX (A00HEHTCKHX) MIaTeXeH.

0) Cpoku mpegocTaBiieHUs Y CIyT (OpraHU3aIys JOCTyIA K Y ciryre) ykazaHsl B braHkax 3aka3oB Ha YCIyTH U UCUUCIISIOTCS B
KaJICHAAPHBIX AOHAX, Ha4YWHagd CO JHA TIOCTYIUICHUS Ha CYET OnepaTopa CANHOBPEMCHHOTO  ILJIATEXKa,
MIpeaycMOTpeHHOTO J[OrOBOpOM M COOTBETCTBYIONIMM bBilaHKOM 3aka3a M He JOJDKHBI OBITh MO3JHEE JaThl Hadama
MIPEeIOCTaBJICHUs YCIyTH, YKa3aHHOH B braHke 3aka3a, moanucaHHoM AGOHEHTOM.

B) Ycnyru o J{oroBopy npenocTaBisoTcs 1Mo aapecy, ykazaHHOMY B braHke 3aka3a. AOOHEHT MpUHUMAET Ha ce0sl pacXoJIbl Mo
nepeMerieHuIo Y CiyT, MpeaocTaBisieMbIX 110 JIoroBopy B ciiydae U3MEHEHUs ajapeca AGOHEHTA.

3. TAPU®BI HA YCJIYI'

3.1. Croumocts Ycuyr no JloroBopy omnpeznensercs B COOTBETCTBUY C BIOpaHHBIM Tapu(HbIM MIaHOM, yKa3aHHBIM B branke
3akasa.

3.2. Bce mnarexxu o JIoroBopy ocymiecTBISIFOTCS B COOTBETCTBHHM ¢ biankom 3akasa.
3.3. Ucnonb3oBanne AOOHEHTOM YCIyr Tapu(UIMPYETCs M OTUIaUYMBAETCS B COOTBETCTBHHU C BBIOpaHHBIM TapU(HBIM IJIaHOM.

34. HpI/I OTCYTCTBUHU JACHCKHBIX CPCJACTB Ha .HI/IL[CBOM CUeTC A60HCHT&, OnepaTop BIIpaB€ MPUOCTAHOBUTH OKa3aHUC YCIIYyT
A6OH€HTy J0 MOCTYIJICHHUA JCHCIKHBIX CPCACTB, ITPU aBaHCOBOM CHUCTEME pacyeToB.

4, ITPABA 1 OBA3AHHOCTHU OITEPATOPA

4.1. Omneparop 06s13aH:



4.1.1. Omeparop npu MNPEAOCTABICHUU YCIyI, TapaHTUPyeT OOCCIIEYCHHUE COOTBETCTBHS KA4YEeCTBEHHBIX IOKa3aTeien
CTaHAapTaM U TEXHUYECKUM HOpMaM, YCTAHOBJICHHBIM YIIOJTHOMOYEHHBIMH IOCY JapCTBEHHBIMU OpranaMu Poccuiickoit
®denepanuu.

4.1.2. Bectn yuer (akTHyecku oka3aHHBIX AOoHeHTy Yciyr. dakt npenocraBieHus AOOHEHTY YCIyr HMOATBEPXKIAETCS
JAHHBIMH allllapaTyphl yaeTa CTOMMOCTH (OMJUTHHTA), 3aITHCAHHBIMU Ha HH(POPMAMOHHKIH HocuTenb Oneparopa, eCiiu
HMHOE He OroBopeHo B JloroBope uinu Hactosmux IlpaBunax.

4.1.3. ®akTrueckas qaTta Hadajia MOJB30BaHMA Y CIyraMu ompezesieTcss OnepaTopoM Ha OCHOBAaHHH JAaHHBIX IPOTPAMMHOTO
KOHTPOJIS COSMHEHHH WITH aliapaTypsl y4eTa CTOMMOCTH (OMIUIMHT), yCTaHOBJICHHOU Ha ceTn OmepaTopa, eciii HHOe
He yka3aHo B biiaHkax 3aka3o0B.

4.1.4. TlpenoctaButh AGOHEHTY M neHTH(MKAIIIOHHBIE TaHHEIC.
4.1.5. Omreparop 00s13aH 0OecTieYnBaTh COONIOICHUE TAWHBI COOOIICHNUH, ITepPeIaBaeMbIX TI0 CETSM CBSI3H.

4.1.6. CBOEeBpEeMEHHO 3aUNCIIATH Ha JIMIIEBOI cYeT M IPOU3BOJNTH CIFICAaHUE IEHEKHBIX cpencTB ¢ JInmeBoro cuera AGoHEeHTa
B cooTBeTCTBHH C JloroBopoM U HacTtositumu [IpaBiiaMu.

4.1.7. Bo30OHOBIIATE OKazaHWe Yciayr AOOHEHTY B CPOKH, YCTaHOBJICHHbIE 3aKOHOAaTenbcTBOM P®, mocie omnatel u
npenocTaBieHusT AOOHEHTOM IOKYMEHTOB, HMOATBEP)KIAIOUINX JIMKBHIALWIO 3aJ0JDKCHHOCTH IO oruiate Ycuyr (B
ClTyyae IPHUOCTAHOBJICHHS OKa3aHUs Y CIIyT).

4.1.8. Oxa3siBaTh AGOHEHTY OecIUTaTHO MH(POPMALIMOHHO - CIIPABOYHBIE YCIIYTH TI0 MPEAOCTABICHUIO HH(POPMALIUHU O Tapudax
Ha YCIIyTH, O 30He 00CITyKUBaHUS ceTH cBsi3u Oneparopa, 0 cocTosiHUH JIMIeBOro cueTa U 0 3310JDKEHHOCTH 10 OIUIaTe
VYeiyr, a Takxke OCYIEeCTBIATh NpreM HHpopMauu oT AGOHEHTa O TEXHUYECKUX HEHCIPAaBHOCTSX, NPETATCTBYIOLINX
TMOJIb30BAHUIO YCIYTaMH CBSI3H;

4,1.9. OxasbIBaTh TCXHUYCCKYIO TMOAACPIKKY II0 BOIpPOCaM ITOJIb30BAHUA YCHyraMI/I. C006H.ICHI/I$[ O BO3HHKHOBCHHU
00CTOSITENILCTB, TPEMATCTBYIONIUX B MPEJIOCTABICHUN Y CIIYT, MPUHUMAIOTCSI KPYTJIOCYTOYHOM CITY)KOOW TOAJCPIKKU
10 3IeKTpOoHHOH moute: info@citytelecom.ru.

4.1.10. CobunroaTh CPOKH U MOPSAOK YCTPAHEHUSI HEUCTIPABHOCTEH, MPEISITCTBYIOIIUX T10JIb30BAHHIO
Ycnyramu, ycranoBiieHHble OnepartopoM. Cpoku M HOPSIOK YCTpaHEHHs HEUCIIPaBHOCTEH pa3MelaroTcsl Ha caiire
Omneparopa Www.citytelecom.ru.

4.1.11. TIpu oka3zaHuu Yciyr coOIII01aTh TEXHOIOTHYECKHE HOPMbI, YCTAaHOBJICHHBIE 3aKOHO1aTeIbCTBOM PO.

4.1.12. Tlo ununnuatiBe AGOHEHTa 0€3 PaCTOPIKCHHUS TOTOBOPA MPHOCTAHOBUTH OKA3aHUE YCIYT CBSI3H IOIABIICMY 3asBICHHE
Abonenty. [Ipu 3Tom Oneparopom, B COOTBETCTBHH C YCTAHOBICHHBIM JJIsl TAKUX CITydacB Tapu)oM, B3BUMAETCS 1yIaTa
¢ AOoHeHTa 3a BECh MEPHOJI BPEMEHH, YKa3aHHbIH B 3asIBIICHHH.

4.1.13. He mno3muee uyem 3a 24 (gBaanaTh dYeThIpE) daca MpEAyNpeRIaTh AOOHEHTa O MPOBEICHUU IUIAHOBBIX U
npoduIIaKTHUECKUX paboT myTeM yBeJoMIIeHHsT AOOHEHTa Yepe3 JIMUHbII KaOMHEeT/IyTeM pa3MeneHus] HHpOpMaIun
0 IPOBOJMMBIX paboTax Ha caiite Omeparopa Www.cCitytelecom.ru.

4.2, OmnepaTop BnpaBe:
4.2.1. TpeboBatb 0T AOOHEHTA HCIIOTHEHUS MTOJIOKCHHUN JEHCTBYONIET0 3aKoHOAaTebecTBa PO, JloroBopa, HacTosmmx [Ipasu.

4.2.2. Ilopy4aTs TpeTbeM IHILaM 3aKiIro4aTh J(OroBOpsl OT UMEHH U 3a cueT Oneparopa, a TakkKe OCYIIECTBIIATh PACUETHI C
AOGOHEHTOM U HHBIE NEUCTBHS 110 00CITy)KMBaHHIO AGOHEHTOB OT MMeHH Oneparopa.

4.2.3. T10JTHOCTBIO MJIM YaCTUYHO IPHOCTAHOBUTD IIPeOCTaBIeHUE Y cIyr AGOHEHTY B Cilydae U B TIOPSAKE, TPEIyCMOTPEHHBIX
B JloroBope u Hactosiux IIpaBumnax.

4.2.4. IIpoBoUTH IPOBEPKY COOTBETCTBUSI OPTaHU3AIMH CXEMBbI CBSI3U U 000pyJ0BaHHs AOOHEHTA.

4.2.5. B 0THOCTOpOHHEM IOpPsI/IKE U3MEHATH Tapudbl Ha Yciayru He yamnie | (0HOro) pasa B Mecsl, a Takxe ycioBus [lorosopa,
B TOM 4YHCJIEe BHOCHTh M3MEHEHUs B Hacrosmue [IpaBmia, yBenmomuB AOoHeHTa He mosaHee, yeM 3a 10 (mecsiTs)
KaJeHJapHbIX JHEH J0 JaThl HMX UW3MEHEHMs IIyTeM pa3sMellleHus YyBeAoMIleHHs Ha caiite OmnepaTtopa
www.citytelecom.ru.
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4.2.6. B memsax oka3aHUs CIPAaBOYHBIX M HMHBIX HMH(GOPMAIMOHHBIX YCIYr KCIOJIB30BaTh B CHCTEME HH(MOPMAIMOHHOTO
oOciyxuBaHus cBeieHus 00 AOoHeHTe, yka3zaHHbIe B cT. 53. @enepanbroro 3akoHa ot 07.07.2003 1. Ne 126-D3 «O
CBSI3W», U MepellaBaTh UX TPETHUM JIMIIAMHU TOJIHKO ¢ MUCBMEHHOIO coryiacus AOOHCHTA, 3a MCKIIOUCHUEM CITydacs,
MPEAyCMOTPEHHBIX (eepaabHbBIMU 3aKOHAMHU.

4.2.7. CaMOCTOSITETIFHO OMPEIEIATh IepedeHb OKa3bIBaeMbIX OMepaTopoM IUIATHRIX HH()OPMAIIOHHO -CIIPAaBOYHBIX YCIYT.

4.2.8. OmepaTtop BmIpaBe NPHOCTAHOBUTh OKa3aHWe AOOHEHTYy YcCIyr, B OTHOIICHHHM KOTOPHIX AOOHEHTOM JIONYyILIEHBI
HapyIIeHus TpeboBaHmiA, ycTaHOBIeHHBIX DenepansHbpiM 3akoHOM «O cBs3m», [Ipasmmamu 1 JloroBopoM, B TOM JUCIIE
HapyILICHHUsI CPOKOB OIUTATHI OKa3aHHBIX AGOHEHTY yCIIyT.

4.2.9. Ucnonp3oBaTh TeNeOHHBI HOMEp M aJipec JICKTPOHHOW MOYTH, yKazaHHble AOGoHeHTOM B biaHke 3akasza, B IENSIX
moBeneHuss 100 AOoHeHTa wHpopMmammu 00 OmepaTope, OKa3piBaeMBIX AOOHEHTy yciayrax W aOOHEHTCKOM

00CITy)KUBaHUH.
5. IIPABA U OBSI3BAHHOCTU ABOHEHTA
5.1. AOOHEHT 00s13aH:

5.1.1. B mopsiike u CpokH, onpeseicHHbIe JJoroBOpoM U NMPWIOKEHUSIMH K HEMY BHOCHTH IUIaTy 3a YCIYTH, OKa3bIBaeMbIC
OmepaTopom, a Taxke yCIyTd, JOCTYN K KOTOPBIM IpepocTrasisier OnepaTop.

5.1.2. Hcmonb3oBath AOOHEHTCKOE YCTPOHCTBO, OTBEYAIONIIEE YCTAHOBJICHHBIM TPEOOBAaHMSAM, B COOTBETCTBHH C
CYLIECTBYIOIIEH NHCTPYKIMEH 1O €ro SKCIUTyaTalliH U C y4eTOM OCOOBIX PACHOPSHKEHUH U NIPABWII, AEHCTBYIOMINX Ha
OTIPEJICTICHHON TEPPUTOPUH, a TAKKe OTPAaHMUYCHUH, B CIIydasx BO3MOXKHOTO BO3HMKHOBCHHUS ITOMEX HIIM OINAcHOU
CHUTYaIUH.

5.1.3. PerynsipHo npoBepsTh Hanuuue yBegomieHuit Oneparopa Ha caiite Www.citytelecom.ru u B Jluunom kaOuHere.
5.1.4. HezamemnurenpHO n3Bemars OnepaTopa 000 BCeX CIIydasx MEPEephIBOB CBSA3M B OKa3hIBaeMBIX AOOHEHTY Y ciryrax.
5.1.5. YBepomursate OmepaTopa 06 oTkasze oT uctonHeHus [loroBopa B Mopsiake, yka3aHHOM B II. 6.2. JloroBopa.

5.1.6. Tloaknrouath K aOOHEHTCKOW JIMHUM HAJUICKAIUM 00pa3oM cepTH(HUIIMPOBAHHOE TMOJIb30BATEIbCKOE (OKOHEYHOE)
obopynoBanue. AGOHEHT 00sI3yeTcsl COAEPHKATh B UCIIPABHOM COCTOSIHUM AOOHEHTCKYIO PaclpeeiuTeIbHYI0 CETh,
Haxojsytocs B [TomereHinn AGOHEHTa U O0IIEM UMYIIIECTBE COOCTBEHHUKOB 3[IaHUs IO a/Ipecy OKa3aHusi Y CIyT, B
TOM 4YHCIIe COOM0IaTh MpaBuia dKkcrutyaranud O0opy10BaHMsI.

5.1.7. Tlpu HeoOxoauMocTH MpeaocTaBuTh Orieparopy B IENSIX pa3MELICHUs TEJIEKOMMYHHKAIHOHHOTO O0OPYAIOBAaHUS Ha
o0IIeM MMYIIECTBE MHOTOKBapTHPHOTO JIOMa, KOTOpOe HEoOXOoAuMo JuIs Tosb3oBaHus Yciayramu Omnepatopa,
AGoHEeHT 00s13yeTcst obecnieunth OriepaTopy BO3MOKHOCTh [TPOBEACHUS padOT 110 MPOKIIAAKe KaOeIbHbBIX JIMHUHN CBI3H
1o ITomenieHnss AOOHEHTa U pa3MEIICHHS B MECTax OOIIEro MOJIb30BaHHs HEOOXOIUMOr0 TEIIEKOMMYHHKAIIMOHHOTO
obopynoBaHus

5.1.8. M3Bemats Omepatopa 000 BceX H3MEHEHUSIX B CXEME OpPraHM3aIlMH CBsA3M AOOHEHTa, COCTaBe M pa3MelICHUH
000pyI0BaHMs, TIOJIKIF0YaeMOro k cetn Omneparopa.

5.1.9. Pemate Bce opraHM3allMOHHBIE BOIPOCHI, CBSI3aHHBIC C MPUBJICYCHHEM IPEACTaBUTEICH MOCTaBIIMKAa O0OOPYIOBAaHUS
AOOHEHTa JUI1 €ro TeCTHPOBAaHUA, 3a HCKIIOYEHHEM CIIy4aeB, KOrJa IOCTaBKa OOOpYHOBaHMS OCYILIECTBIEHA
Omnepatopom.

5.1.10. He HapymaTs 1 He cO3/1aBaTh YCIOBHI JJIs1 HapyIIeHus paB codctBenHocTn Oneparopa Ha O6opynoBanue Omneparopa,
ycranosneHHoe OmnepatopoMm B [lomemeHusx AOOHEHTa W OOINEM HMYIIECTBE COOCTBCHHHUKOB 3JIaHUS IO alpecy
OKa3aHus Y CIYT, HCKIFOYUTENBHBIX IpaB Oneparopa Ha JIMICH3HOHHOE MPOrpaMMHOE 00eCIieYeHUE B paMKaX OKa3aHHS
VYemyr.

5.1.11. O0s13aHHOCTD 11O MPEIOCTABICHHI0 OKOHEYHOIO 000y JOBAaHMSA, MOAIEXKAIIEr0 HOAKIIOUEHHIO K a00HEHTCKON JIMHUY,
Bo3J1araeTcsi Ha AGOHEHTa, €CiIM MHOE He YCTaHOBJIeHO JloroBopoM uiu J{0MOJTHUTEBHBIM COTTIAIEHHEM K HEMY.

5.1.12. B Teyenue 60 (mecTuaecsaTH) KaJleHAapHBIX JHEH u3Beniats Oneparopa 00 M3MEHEHUSIX CBOUX PEKBH3HUTOB U (WIJIN) O
cMeHe (aMWIIMK, UIMEHH, OTYECTBa, M3MEHEHUH KOHTaKTHOTO TeJIe)OHHOTO HOMEpa, MAcIOPTHBIX JaHHBIX B CPOKH,
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npeaycMoTpeHHoM 1. 8.2. JloroBopa. AOOHEHT HeCeT OTBETCTBEHHOCTD 33 HAPYIIICHHE JAHHOW 003aHHOCTH U 00sI3aH
Bo3MecTUTh OmepaTopy MOHECEHHBIC B CBS3M C HAPYIICHHEM JTAaHHOM 00s3aHHOCTH yOBITKH, B TOM YHCIIC B pa3mepe
OKa3aHHBIX yCIYT CBS3U 3a MEPUO] HEU3BELICHHUS.

5.1.13. He wucrnonp3oBath Yciyru, okaspiBaeMble OneparopoM, a Takke BbIICJICHHBIH 1Mo JIoroBopy yHHKalbHBIH KOI
UACHTH(HUKALNY B IENAX MPOBEICHUS PACCHUIOK PEKJIAMbl M OPTaHU3AILMH WHBIX MAcCOBBIX PACCHUIOK, HAPYIIAOIINX
TpeOOBaHUS ACUCTBYIOUIETO 3aKOHOMAaTenhcTBa P®, mpoBeneHWs JOTepel, TOJI0COBaHUH, BUKTOPHH, KOHKYPCOB,
OTIPOCOB, YCTAaHOBKH H HCIIOJIB30BAHMS LIIFO30B, CUCTEM JI03BOHA, 000PYJOBaHMS A aBTOMaTH3UPOBAHHOTO ITPHEMa
n 00paboTKH COOOIICHUI AIIEKTPOCBS3M (aBTOMATH3MPOBAHHBIX IICHTPOB) M OPTraHU3AINMH IPYTHX MEpPONPHUSITHH,
HaNpaBJICHHBIX Ha U3BJICUCHNE IPUOBLIH, 0€3 MICEMEHHOTO corlacoBanust ¢ OnepaTopom, a TaKXKe HE COBEPIIATh MHBIX
JECUCTBUH, CO3MAIONIMX YIpo3y Ul HOPMAaJIBHOTO (PYHKIMOHUPOBaHHS CETH CBsI3HM, HaHOCAIMX Bpex Omneparopy,
JIpyruM AOOHEHTaM W/WIIM TPEThbHM JIMLAM, B TOM YHCJE HE paclpoCTPaHsATh CllaM WM BPEJOHOCHOE IPOrpaMMHOE
obecrieueHue.

5.2. AOOHeHT BIpaBe:

5.2.1. TpeboBath ot OmnepaTopa CBOCBPEMEHHOIO M KA4€CTBCHHOTO MPEIOCTABICHHS YCIYr B COOTBETCTBHU C HACTOSIIUM
Jorosopom.

5.2.2. Ilomy4ats HEOOXOOUMYIO M JOCTOBEPHYIO nHpopmannio 06 OnepaTope, peskuMe ero paboTel, OKa3bIBAEMBIX Y CIIyTax.

5.2.3. B ciyuae Hecoryiacusi ¢ U3MEHEHHSIMH ycJI0BUit JloroBopa u/nim ero cocTaBHbIX yacteil pactoprars /loroBop B nopsiake,
MIPEAyCMOTPEHHOM pa3zieioM 7 HacTosimux I[IpaBui OTKas3aThCst OT OIUIATHI Y CJIYT, MPEJOCTABICHHBIX eMy 0e3 ero
cornacusi.

5.2.4. Tpe6OBaTb BO3BpaTa CPCACTB, YIUVIAYCHHBIX 3a II0Jb30BAHUC VcnyraMH, 3a nepuoa OTCYTCTBHA BO3MOKHOCTHU
BOCITIOJIB30BATHCA YCJ'IyFaMI/I, BO3HHKIIICH 10 BUHE OnepaTopa.

5.2.5. [lomy4aTs 1OTIOTHUTENbHYIO HHPOPMAIIHIO 00 OKa3aHHBIX Y CIyrax (JEeTalN3alnIo CUeTa), B TOM YUCIIE C YKa3aHUEM JaThl
1 BPEMEHH YCTaHOBJICHUS COCIMHEHNH, UX MPOAOIDKUTEIHHOCTH U A0OHEHTCKUX HOMEPOB.

5.2.6. Obpamarscst k Omneparopy 3a BO3BPAaTOM JAEHEKHBIX CPEICTB, BHECEHHBIX B KauyeCTBE aBaHca C 00sA3aTEIbHBIM
MPE/ICTaBICHUEM JIOKYMEHTOB, HOATBEPKIAIONINX BHECEHHE JICHEXKHBIX CPEACTB. B ciydae, ecam cymMMa JEHEXHBIX
CpencTB, mouIexKamux Bo3Bpary npessimaet 500,00 py6. (mstbcot pyoreit) 00 koneek, JOKYMEHTHI, TOATBEP K IAIOIIHE
BHECEHHE JICHE)KHBIX CPEJICTB AOOHEHTOM B KAUECTBE aBaHCA JIOJDKHBI OBITh IIPEIOCTABICHB AGOHEHTOM JIMYHO B Oo(uce
OmnepaTopa ¢ OAHOBPEMEHHBIM NPOBEACHUEM HIeHTHUKAIMH AGOHEHTa (TIpeIbsIBIeHHEM racropTa AGOHEHTa).

5.2.7. 3amensaTs BeIOpaHHBIH UM TapudHBIA DTaH Ha APYTOH ASHCTBYIOMIMIA Tapu(HBIN TUTaH, 3aKa3bIBaTh U MOIYYaTh Y CIyTH
WIIA OTKA3BIBaThCA OT X MOJyYEHHS, OCYIIECTBIATh HHBIEC JEHCTBUS 110 H3MEHEHUIO MTapaMeTPOB OKA3bIBAEMBIX Y CIIYT,
yBenomuB Orepatopa NMUCbMEHHO WM depe3 JIMHbIN kKaOWHET ¢ HMCHoib30BaHMEM MIeHTH(UKAIMOHHBIX JaHHBIX
AOoHeHTa WM NmyTeM Habopa c KiIaBuaTypbl AOOHEHTCKOTO yCTPOWMCTBa omnpenesneHHbIX OneparopoM KOMOWHAIMIA
KOJIOB, TApOJIEH U T.II., UJIM ITyTE€M COBEPIICHUS HHBIX KOHKIIIOJICHTHBIX NEHCTBU, IepeUeHb U MOPAI0K OCYIIECTBICHHS
KOTOpBIX omnpeaensiercs OnepaTopoM, MOTBEPKAAIOIINX, YTO PACTIOPSHKEHHE TaHO AOOHEHTOM (YTO MPUPABHUBACTCS K
MICbMEHHOMY 3asBJICHNIO0 AOOHEHTA).

5.2.8. B mopsake u Ha ycnoBusx, ompenenseMbix OrneparopoM, HCIONb30BaTh JIMYHBIH KaOWHET, IOCTYN K KOTOPOMY
npepocraBisiercss AOOHEHTy TyTeM mpejpocTaBieHHs MieHTH(UKAIMOHHBIX JaHHBIX C  HCIIOJb30BAaHHEM
nH(pOpPMAMOHHO-TEIEKOMMYHHKAIMOHHON ceTH  «VIHTepHeT», Uil OCYIIECTBIEHHS CIEIYIOMNX JEHCTBHM:
noxydenne uHpopmanmu o6 Ycmyrax, okassiBaeMbIXx OIepaTopoM, COCTOSIHUM PacdeToB 3a HHUX, a TaKXKe WHYIO
nHpopManuio, CBI3aHHYIO C OKAa3aHHEM Y CIIYT; 3aKa3a JIeTaJIM3alliK CUeTa; M3MEHEHNE COCTaBa OKa3bIBAEMBIX Y CIIyT,
Tapu(HBIX MIaHOB. Bee nelicTBUS, COBEPIIESHHBIE [TOCTIE HACHTU(DUKAIINN, CYUTAIOTCS COBEPIIEHHBIMA AOOHEHTOM.

5.2.9. Cornacurbcs Ha Mory4eHue (0TKa3aThes OT MOMYUYEHUs) PeKIaMHON HH()OPMALINH, PacIIpOCTPAHIEMOH 110 CETAM CBS3H B
CIIy4asix, Korja HeoOXOqMMOCTb MTOJyYeHHsI TAKOTO COTIIACHs MpeIyCcMOTpeHa 3aKkoHoAaTeascTBoM PD. K pexmamuoit
nH(popManuu He OTHOCUTCS WH(popmManus o6 OmepaTope U yciayrax, TOBeJIeHHe KOTopoi 10 AGoHeHTa OmnepaTopoM
00s13aTeNlbHA B COOTBETCTBUH ¢ TPeOOBAaHUSIMH 3aKOHO IaTeIbcTBa PD.

5.2.10. Cornmacutbcsi (BBIpa3uTh OTKa3) Ha Hcmosib3oBaHue OmepatopoM cBepeHH 00 AOOHEHTE B CHCTEME CIIPaBOYHO-
I/IHq)OpMaHI/IOHHOFO O6CJ'[y)KI/IBaHI/IH JUIA OKa3aHWA CIIPaBOYHBIX W HMHBIX YCIYT WK NEpEaavdy yKa3aHHBIX CBe)IeHPIﬁ
TPETHUM JIMLIAM.



5.2.11. TpeGoBarh mnpenoCTaBiIE€HHS NPEHMYLIECTB B 00JacTH OKazaHHi YCIyr, B Cllydae €CIHM TakHe NpeHMYLIECTBa
NIPeAyCMOTpPEHBI A1si AGOHEHTa MEXIyHapOoIHBIMHU JIOTOBOpaMH, 3aKOHOAaTenbcTBOM Poccuiickoir ®enepanuu nim
3aKOHOJIATENBECTBOM cyObekToB Poccuiickoit ®enepannm.

6. IIEPEPBIBBI B ITIPEJJOCTABJIEHUU YCJIYT

6.1. Ilo

BCEM BONpPOCAaM TPEJOCTABICHHS YCIyr, HE OTHOCAIIMMCS K YCTPAaHCHHIO aBapUHHBIX CHTYallHH,

HEY/IOBIETBOPUTEILHOIO KavyecTBa WM MEPEPhIBOB B IPENOCTABICHHH YCIyr AGOHEHT BOpaBe OOpaTUTHCA IO
snekTpoHHo# noute info@citytelecom.ru wnm uepes muuHbIi KaGHHET AGOHEHTA.

6.2. B cinyyae BOHHKHOBEHHUS aBapHIHBIX CHUTYallWii, HEYIOBICTBOPUTEIHBHOIO KA4ECTBA MIN [IEPEPHIBOB B IPEIOCTABICHUN
Yemyr AGoneHT coobmaer o0 3toM B CiyxOy TexHmdeckodl mommepkku Oreparopa IO 3IEKTPOHHOH MOYTe
info@citytelecom.ru wim depe3 nuuHbi KabuHeT AGOHEHTA (KPYyriIocyTouHo). [lepron nepepsiBa B MPEAOCTABICHHN

VYcayr HauyMHAeTCs ¢ MOMEHTa PErucTpaluy 3asBKH, HalpaBieHHOH B axpec Omneparopa JrO0BIM JOCTYIHBIM JUIs
AboHeHTa crtoco0OM M 3aKaHYMBAETCA, KOTja petocTaBiieHne Y ciryr AGOHEHTY BO30OHOBIICHO.

6.3. Onepatop obecrieurBacT yCTPAHEHUE HEUCIIPABHOCTEH B CITydac BOSHUKHOBEHHUS HEUCIIPABHOCTEH, BOSHUKIINX HE 110 BUHE

AOOHCHTa W HAaXOAIIMXCA B 30HE OTBeTCTBeHHOCTH OTmiepaTopa B CpPOKH, ycTaHOBJIeHHBIe Oneparopom. OmnepaTop

ocTaBisieT 3a co0OW MpaBO MpPEPHIBaTh MPEIOCTAaBICHUE YCIYTr AJsl IJIAHOBOTO OOCITY)KHUBAaHUSI CPEICTB CBS3U U

000pyOBaHUs, UCIIOIB3YEMOTO ISl IPEAOCTaBICHHUs Y CIIyT, B TOM 4YHucie B paboune aHu. Takue ciydau He OyayT
CUNTATBCS TEPEPhIBAMU B TNPEJOCTABICHUH YCIyT, ecau OmnepaTop COOTBETCTBEHHO yBenOMHT AOoHeHTa 3a 24
(1BanmaTh YETHIpE) Yaca O IIAHUPYEMOM OOCTy>KUBaHUY C YKa3aHHEM MepHo/ia BpEMEHH Ha Takoe 00CITyKHBaHHE.

INPUOCTABHOBJIEHUE, U3SMEHEHUE U PACTOPKEHHUE JOI'OBOPA

7.1. Oneparop 00s13aH 0€3 paCTOPIKSHHS JOTOBOPA [0 MUCHbMCHHOMY 3asIBJICHUI0 AOOHCHTA MPUOCTAHABINBATH OKa3aHUE Y CIIYT,

mpu 3ToM OmepaTop B MEpHOJ] TNPHUOCTAHOBICHHA B3UMaeT ¢ AOOHEHTa €XEMECSYHO IUIaTy, COPa3MEpHYIO

eKEeMECSUHOU (PUKCHPOBAHHOU OIUIaTe 32 Y CIyTH, MPEIyCMOTPEHHOM COOTBETCTRYONMM biiaHkoM 3aka3a Ha Y CITyTH.

7.2. B ciyuae HapyiieHHss AOOHEHTOM TpeOOBaHHiA, CBSI3aHHBIX C OKa3aHHEM Y CIIYyr, YCTAHOBJICHHBIX 3aKOHOIATEILCTBOM

Poccuiickoit denepanuu u JIoroBopom, B TOM YHUCIIE, B CIIy4ae:

HapyUIEHHsI CPOKOB OIUIATHI OKa3aHHBIX AGOHEHTY Y CIyT,

MOJKITIOUEHHsT a00OHEHTCKOTO YCTPOWCTBA, HE COOTBETCTBYIOLIETO YCTAHOBJICHHBIM TPEOOBAaHUSM, WIH €CIH
AOOHEHT IpY TOJIH30BAHUU HEUCIIPABHBIM aOOHEHTCKUM YCTPOHCTBOM HapyIiaeT padoty cetu OmepaTopa UiIu
npyrux Ab6orenToB Ormeparopa;

ecni AGOHEHT npuumHseT Bpen OnepaTopy, IpyruM AOOHEHTaM H/HIIH TPETHHUM JIMIAM C UCIIOIb30BaHUEM Y CITyT
Omnepatopa, ucrons3yer Ycinyru Omeparopa W BBIIACICHHBIH AOOHEHTCKUA HOMEp AJIS MPOBEACHUS JIOTEpEH,
TOJIOCOBAHUH, BUKTOPHH, KOHKYPCOB, ONPOCOB, OPraHM3alli{ PEKJIAMHBIX WM WHBIX MAaCCOBBIX PaCCBUIOK,
HapyIIAIoIUX TPeOOBaHMU AEHCTBYIOIIEr0 3aKOHOJaTeNNbCTBa PO, yCTaHOBKH M HCIIOIG30BAHNS IILUTIO30B, CUCTEM
JIO3BOHOB, OOOPYZOBaHWSA /JIs aBTOMAaTH3UPOBAHHOTO IipueMa H 00pabOTKH COOOIIEHHH 3IIEKTPOCBSI3U
(aBTOMATH3MPOBAHHBIX IIEHTPOB) M OPTAHMU3ALMH APYTHX MEPONPHUATHH C UCTIONb30BaHUeM Y ciayr Omeparopa u
BBIJICJIEHHOTO 110 J{oroBOpYy aOOHEHTCKOTO HOMEpa, HAIPaBICHHBIX HA W3BJICUEHHE MPHOBIIH, 0€3 MHChMEHHOTO
cornacoBanust ¢ Oneparopom,

B MHBIX CIIy4asx 3JI0yNnoTpeOsieHruss AGOHEHTOM TpaBaMH, MPEAOCTABICHHBIMH 10 JIOTOBOPY, MPH HAPYIIEHUH
AOOHEHTOM TpeOOBaHMI, YCTAHOBJICHHBIX JEHCTBYIOIIMM 3aKOHOAATENhCTBOM Poccuiickoit ®deneparumy,
HACTOAIIMMHU ycioBusiMH, OrnepaTop BIpaBe NPUOCTAHOBUTH OKa3aHUE YCIYT N0 YCTPaHEHUs HapyLIeHHs,
yBeIOMHB 00 3TOM AOOHEHTa B IHCEMEHHON (JOpPME W/MITH C UCTIONB30BaHUEM CpecTB cBsizu Omeparopa

(aBTOMH(DOpPMATOPA).

IIpuocranoBieHne okazaHus YCIyr He oCcBOOOXkIaeT AOOHEHTa OT 00s3aTENILCTB MO OIUIATE E€XKEMECTUHBIX
(ukcupoBaHHBIX (a0OHEHTCKHX) IUIaTexei. Bo3oOHOBIEHME MpPEIOCTaBICHHUS YCIYyT OCYLIECTBISETCA IOCIE
MOJIHOTO YCTPAHEHHS HAPYIIEHWH W TodydeHus: OoT AOOHEHTa MHCHMEHHOTO 3asBJICHHS O BO300OHOBJICHHH
MOKITIOUeHNs. Bo300HOBNICHNE OKa3aHWs MPHOCTAHOBICHHBIX Y CIyT mpom3BoauTcs OmeparopoM B TeUeHHE
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cylelyroniero pabouyero JHs C MOMEHTa IOJIydeHUs 3asBicHUs oT AOoHeHTa ymbo, korga Omepatopy craio
M3BECTHO 00 ycTpaHeHHH AOOHEHTOM HapyleHui. B ciydae ecinu gonynieHHbIe HApYLIEHUS He Oy Ty T yCTpaHEHbI
AGoHeHTOM B TeueHHe 6 (LIECTH) MECSIEB C JaThl ero yBeAoMJIeHUs 0 HamepeHnnu Oneparopa NPHOCTaHOBHUTH
okazaHue Yciuyr, OmepaTtop BIpaBe WCIOIB30BaTh BBIACICHHBIE B COOTBETCTBHH C JloroBopom
TENEKOMMYHHKAIIOHHBIE PECYPCHI AT OKa3aHUS Y CIyT TPEThEMY JIHILY.

7.3. AOGOHEHT BIIpaBe OTKa3aThCsl OT UCHOIHEHHs JloroBopa MOIHOCTEIO WIIM B YAaCTH UCIIOIB30BAaHMS OJHOM MM
6onee ycayr, npouH(opmupoBaB OmepaTopa IyTeM HAIpPaBICHUS NHCbMEHHOTO 3asBICHUS WIM WHBIM
croco6oM, IperyCMOTPEHHBIM JIoroBopoMm.

Pacropxenne JloroBopa AOGOHEHTOM, CBSI3aHHOE C NEPEHOCOM AOOHEHTCKOrO HOMeEpa, BO3MOXKHO IpU
HaJuIeXKalieM coOioeHnn AOGOHEHTOM 00s3aTesbCTBa, npeaycMorpeHHoro 1. 5.1.1. Hactosmux [IpaBui.
AboneHT Bo3Mmemaer OnepaTopy pacxo/bl, BEI3BaHHBIE OTKa30M OT YCIyr W/mim pactopxkenueM Jlorosopa,
€CIIM UX BO3MEILEHNE MpeaycMoTpeHo [IpaBuinaMu 1 1eHCTBYIOMNM 3aKOHOAATEIbCTBOM.

7.4. Hewucnonib30BaHHBIA OCTATOK BHECEHHBIX AOOHCHTOM B KAueCTBE aBaHCA JCHEKHBIX CPEICTB IOJICKUT
BO3BpaTty AOOHEHTY MOCIe pacTopkeHus [loroBopa Ha OCHOBAaHHU €O 3asiBICHUS B CPOKHU, YCTAHOBJICHHBIC
JENCTBYIOILUM 3aKOHOAATENbCTBOM PO.

7.5. IIpu npexpamenun Jloroopa OnepaTop OTKIIOYaeT BbAEICHHbIE AGOHEHTY pecypchl oT cetu Omeparopa.
ITpu sTOoM mnata 3a moakroueHne A6oHeHTa K cetn Oneparopa AOOHEHTY He BO3BPAIIaeTCsL.

8. MNOPAJOK PACCMOTPEHUSA CITOPOB

8.1. CniopHbIe BOIPOCHI, BO3HUKAIOIINE [IPU HCIIOJHEHUN HacTosIero Jlororopa, pemaroTcs MyTéM NPOBEICHUS TEPEroBOPOB
win HanpasieHuss CTOpOHaMHM TPETEeH3Mi B MMCBMEHHOM (opMe.

8.2. Ilperen3un AGOHEHTa MO BONpPOCaM, CBA3aHHBIM C OTKAa30M B OKa3aHUU Y CIyr, HECBOCBPEMEHHBIM MM HEHAIJICKAIIUM
HCIIOJTHEHUEM 0053aTeNbCTB, BhITEKAOUMX M3 JloroBopa, MpeABsSBISIOTCS B TeUeHUE 6 (LIECTH) MECSILEB CO JHS
OKazaHus YCIyr, OTKa3a B MX OKA3aHUM WM BBICTaBJIeHHs cueTa. K MpeTeH3uH mpuiararotcs Bce HeOOXOAUMBIE IS
pPaccMOTpPEHHUS IIPETEH3UH 110 CYLIECTBY JOKYMEHTBI, B KOTOPBIX JOJDKHBI OBITh YKA3aHBI CBEACHHS O HEHCIIOIHEHHN
WM HEHAJJIeXKAIIEM HCIOJHEHHN 00s13aTelbCTB 10 J[oroBopy, a B ciiydyae NMpeIbsBICHNS NPETCH3UH O BO3MEILCHUH
yuepba — o dakTe 1 pa3Mepe nprYrHEHHOTro yiepoa. [Iperensun paccmaTpuBatotcest OneparopoM B cpok He Goee 30
(TpuauaTH) qHEH ¢ AaThl perucTpauuu npeteHsuu. O pe3ysbTaTtax pacCMOTPEHUS IPETEH3UH JOJDKHO OBITh COOOIEHO
AOGOHEHTY B MUCHBMEHHOM (hopMme.

8.3. lo obpameHus B CyJ IO BOIPOCaM, CBSI3aHHBIM C HEOIUIaTON YCIyr M Bo3MelleHHeM ymiepba OmnepaTop NpexbsSBUT
AOoHeHTy 00OCHOBaHHYIO NPETEH3UI0, KOTOpas JOJDKHA ObITh paccMoTpeHa AOoHeHTOM B Teuenue 10 (mecsitu)
KaJICHAapHBIX I[Heﬁ CO JIHA €€ MOJYUYCHUs.

8.4. B ciiyuae HEIOCTIXKEHMS COIVIaCHS ITyT€M IIEPETOBOPOB, CIIOPHI Pa3peIlaloTCsi B COOTBETCTBUU C ACHCTBYIOUINM
3akoHoAarenbcTBOM Poccuiickoit @enepanuu.

9. OIIMCAHUSA N YCIIOBUS OKA3ZAHUA YCIYT

9.1. TEJIEMATHYECKHE YCJYTHU CBSI3U, IPEJOCTAJJSAEMBIE IOCPEACTBOM CETHU

HEPEJJAYN JTAHHBIX OITEPATOPA
(Joctyn k cetn UHTEpHeT)

TenemaTtndaeckue yCIIyTH CBSA3H, IPEIOCTABIAEMBIE TOCPEICTBOM CETH MepeIadn JaHHbIX IPEIOCTaBIAIOTCS AGOHEHTY
B COOTBETCTBHH C TpeOOBAHMIMH JCHCTBYIONIETO 3aKOHOAaTeNbcTBa Poccmiickoit denepanuu, B 1.4. ¢ [IpaBunamu
OKa3aHMs TeJIeMaTHdeckux yciyT cBs3u (yTB. I[loctanoBiernem [IpasurensctBa PO ot 10 centsaops 2007 r. N 575),
[IpaBunamu oka3aHus yciyr no nepenade ganHbX (yTB. [locranoBnennem [IpasurensctBa PO ot 23 suBaps 2006 r. N
32), ycnoBusmu ymneH3ui Oneparopa, JloroBopom.

9.1.1. Onucanue ycayru.

OnepaTop apeaoCTaBJIACT A6OH€HTy TCJIEMATUYCCKHUEC YCIIYI' CBA3U NOCPEACTBOM JAOCTYIA K CETU MEPEeAaIn JaHHBIX
OnepaTopa 10 CErMCHTY JIOKAJIbHOU CETH Ethernet, Gpon C MCHOJIb30BAHUCM CTAHAAPTHBIX JJIA I/IHTCpHCT MIPOTOKOJIOB



nepenauu M npasui aapecanun («goctyn B Mutepner mo Ethernet, Gpony), a Takxke JOCTyn K MH(MOPMAIOHHBIM
pecypcaM M TeJIeMaTH4eCKHM ClIyk0aMm dJIeKTpOHHOH moutsl Omneparopa u JIpyrux OneparopoB cetd MHTepHeT n
KOMIIBIOTEPHBIX CeTel, BKIIIOYEHHBIX B ceTh MIHTepHeT.

Or[epaTop MpeaOCTaBIACT A6OHCHTy TCJIEMATUYCCKUEC YCIIYT'H CBA3U, BKIIIOYAIOIINC B cebs:

a) Jloctyn k cetn nepenauu naHHelx Omneparopa u pecypcam cetu MHTepHerT. [IpomnyckHas criocoOHOCTh KaHalla yKa3aHa B
bnanke 3akaza Ha ycimyru. [loctyn (TpaHcropt) B ceth Oneparopa 1o cerMeHry JiokanbHoi cetn Ethernet, Gpon or
obopynoBanuss Omepatopa no momemieHuss AOoHEHTa corimacHO biaHky 3akaza Ha Yciuyru (JOKadbHas CETh
Omneparopa);

0) IIpenocraBienue Ha mepuo monb3oBanus [P-anpeca/oB u3 anpecHoro npoctpancTa cetn OnepaTtopa coriaacHo bianky
3aKasa;
B) B03MOXHOCTh HCIIONB30BaHMS AOMOJHHUTEIBHBIX YCIyT (mpemocTaBicHuE (DUKCHPOBAaHHBIX [P-ampecoB, OHCKOBOTO
MIPOCTPAHCTBA U aJlpecOB JIEKTPOHHOM MOYTHI, PETHCTPaNs U TEXHUYECKas MOAJep)KKa JOMEHOB BTOPOTO YPOBHS —
Ha OCHOBaHMH JIOTIOJIHUTENILHO 3aKiroyaeMoro CTOpOHaMH COTJIallIeHusI, TEXHIUYeCKast o IepKKa BUpTyanbHeIXx WEB
CepBEPOB, TpeaocTaBIcHue neTanu3aimu Marepaer Tpaduka AdoneHTta o IP-agpecam).

IIpumeuanue:

D TIpenocraBneHue NOHONHUTENbHBIX IP-aApecoB U apecoB 3NEKTPOHHOM OYTH! cBepX | (0HOr0) MPOM3BOAUTCS B

COOTBETCTBHH C JEHCTBYIOIUMH Tapupamu OmepaTopa.

KommuectBo IP-ampecoB, agpecoB 31€KTPOHHON MOYTHI M OOBEM BBIAEIAEMOTO IHCKOBOTO MPOCTPAHCTBA Ha
cepBepe Omneparopa coryiacoBbBaroTcsi CTOpOHAMH M MOTYT OBITh M3MEHEHBI B TEUEHHE CPOKa MPEAOCTaBICHUS
VYenyr.

9.1.2. O01He MOJIOKEHHT

Jnst noctyna k cern MuTeprer mo Ethernet, Gpon AGoHeHTy HEOOXOJMMO MMETh KOHLEHTPATOP MM KOMMYTAaTOp
Ethernet, Gpon (npu MOAKIIOYEHUH JTOKAIbHOM BBIYHCIMTENBHOM ceTr) wiu uHtepdeiicuyro miaty Ethernet, Gpon
(mpy  TOAKITIOYCHWH OTHENBHOTO KoMmmbioTepa). HeoOxommmoe oOopymoBanne mnpuoOperaetcs AOOHESHTOM
CaMOCTOSATENBHO, JIN00 nocTaBsieTcss OneparopoM Ha OCHOBaHMH oTAeabHoro Cornamenus. OpraHu3anys J0KIbHOH
cetu B oprice AGOHEHTa He SBJIsieTCs IpeagMeToM Jlorosopa.

Hacrpoiiky cBoero KoMIblOTEpa WM JIOKAIbHOW ceTu Juis paboTrel B cetn MHTepHET AOOHEHT MPOU3BOIUT
CaMOCTOSTENBHO, JIUOO C TOMOIIBIO creruaiucToB Orneparopa ¢ omiaroi no aedcTByoommM tapudam Oneparopa, B
CTOMMOCTH BKJIFOYEHUSI YCIYTH OCTyNa K IHTepHET BXOST KOHCYJIbTAIIMH [0 HACTPOMKE MOAKII0OUeHus ogHoro [TK
AOoneHTa.

AOoHEHT 00s3yeTcsi CaMOCTOSITEJIbHO OrPaHMYMBATH JOCTYN M3 JIOKanbHOW cetn Omnepatopa u HMHTepHeT Kk
WH()OPMAIIMOHHOMY  COJEPXKAHUIO CBOMX KOMIIBIOTEPOB, HCIIONIB3Ys CTaHJapTHBIE CPEICTBA 3alIUThl  OT
HECaHKI[MOHUPOBAHHOTO JOCTYyTIA.

9.1.3. KauecTBeHHbIE XapAKTEPUCTHKH MPEI0CTABJISIEMO YCIyrn

a) KauecTBeHHbBIE XapaKTCpUCTHUKH YCJ'[yFI/I COOTBETCTBYIOT Tpe6OBaHI/I${M, YCTaHOBJICHHBIM HOPMATHUBHBIMU JOKYMCHTAMH
oTpaciau «DJNEKTPOCBA3b», B TOM YHUCIE PYKOBOASIIEMY TOKyMeHTy oTpaciu P/1.45.129-2000 «Temematudeckue
CITYXKOBI».

6) 3onoit oTBeTCcTBeHHOCTH OTiepaTopa sSBISETCS CETeBON MOPT 000PYyIOBaHUS TeJIEKOMMYHUKAIIMOHHOM ceTn OmepaTopa.

B) 30HO# OTBEeTCTBEHHOCTH AOOHEHTa sBIsieTCS AOOHEHTCKas paclpeaeNuTeNbHas ceTh N0 rpaHuibl cetn Omepartopa
(pactpenenurenbHas KopoOka, KabelmbHBIN OOKC, MOPT Ha akTHBHOM obOopymoBanmn Omepatopa). I[Ipokmamky
AGoHeHTCcKOM TnHUN 110 TpaHulbl cetn OnepaTopa ocymectsiser Oneparop.

r) 3asBieHHas B TapupHOM IITaHe CKOPOCTh COEAMHEHHUS C CEThIO Iepenadn JaHHbIX Oneparopa SBISIETCS MaKCUMalIbHO
BO3MOXKHOM Ui Tapu¢pHoro miuana. 3HaueHHE CKOPOCTHM INepelJayd [JaHHBIX Ha OpPraHW3yeMOW JIMHUU CBSI3H
ycranaBiuBaercs OnepaTopoM Ha CTaHIMOHHOM obOopynoBaHuu Oreparopa B 3aBUCHMOCTH OT TapuQHOTro IiaHa.
PeanbHas ckopocTh OOMEHa JaHHBIMH 3aBUCHT KaK OT HCIIOJIB3YyEMOTO MPOTOKOJA OOMEHA JaHHBIMH, TaK WU OT
COCTOSIHHSI 3JIEMEHTOB CETH Iepeiaull JaHHbIX (A0OHEHTCKOW JINHKUM, CEeTEeH Mepeayn JaHHBIX IPOYHUX OIEepaTopoB, a
TaK)Ke CEPBEPOB U JIPYroro CETEBOro 00OPYAOBaHUs, C KOTOPHIM 000pyaoBaHMe AOOHEHTa OCYIIECTBISIET OOMEH



ﬂaHHLIMI/I), MO3TOMY AOOHEHT COIIalaeTcs ¢ TEM, YTO CKOPOCTb oOMeHa JaHHBIMHU Ha opraHI/[:-;yeMoﬁ JIMHUU CBA3HU B
TCUCHHUC BCCIo Mnepuoaa npeaoCTaBjICcHus YCJ'Iyl"I/I MOJKET HE COOTBETCTBOBATh 3asBIICHHOM.

9.1.4. IIpaBuiia MOJIL30BAHNUS YCIYTOii.
IIpu nonb3oBanuM Y cayroi 3amnpemaercs:
a) OrpaHn4MBaTh AOCTYII APYTUX AGOHEHTOB WIH MPEISITCTBOBATH APYTUM AOOHEHTaM MOJIy4aTh AOCTYI B ceTh IHTEpHET.

0) ITocrutaTs pexiTaMHbIe, HHPOPMAIIMOHHBIC M APYTHE MaTepHaibl 0e3 coraacus (MM IPU OTCYTCTBUH 3asBKH) CO CTOPOHBI
aJpecaToB, a TAKXKE B HECOOTBETCTBYIOIINE IO TEMATUKE 3JICKTPOHHbIC H3IaHUS M KOH(pEPEHINH.

B) Ilpom3BoauTh «BeepHYIO» (MAacCcOBYIO) PacChIIKY DPEKIaMHBIX, MH()OPMALMOHHBIX M JIPYTHX MAaTepualioB IPYTUM
MIOJTb30BATENsIM ceTH MHTepHET, KpoMe CiIydaeB, KOTAA afApecaThl COTIACHbI MOIYyYUTh 3TH MaTepualsl, Kak Ha ajpec
MIEPCOHATBHON IEKTPOHHOH IOUTHI, TaK U YEPe3 MIECKTPOHHbBIE H3IaHNA ¥ KOH(PEPEHIINH OOIIEro 10CTyTa sl 3TOTO
HE MIpeAHa3HAYCHHBIC.

r) [Ipon3BoANTE CAaMOBOJIBHOE (HECAHKIIMOHUPOBAHHOE) MPOHUKHOBEHHUE B JIFOOBIE TEXHOIOTHIECKUE KOMIIOHEHTHI (y3IIBI),
MPOrpamMMBbl, 0a3bl JAHHBIX M UHBIE COCTABIISIOIINE IEMEHTHI ceT HTepHeT.

1) IocbutaTs WK AenaTh JOCTYIHOM 10 ceTr MHTepHeT M00y1o HHGOPMAIIHIO, paclipocTpaHeHHEe KOTOPOH, TaK WIN HHaJe,
MIPOTUBOPEUHUT POCCHHCKOMY HIIH MEKAyHapOIHOMY TIpaBy.

e) IlepenaBate MoOyr0 MHGOPMALUIO MM IPOrpaMMHOE oOeclieueHne, KOTOPOe COAEPKHUT B ceOe BHPYCH WIIM APYTrHe
BpEIHBIE KOMIIOHEHTHI.

k) [ocelnath, nepenaBath, BOCIPOU3BOIUTE, MPEJOCTABIATh HIH B JIFOOOM BHJIE UCIOIb30BaTh B KOMMEPUYECKUX LENAX
nHpopManuio, mporpaMMHOE O0ecCIeYeHUe, WM APYrHe MaTepHalbl, MOJHOCTHIO MM YacCTUYHO, IIOJIyYCHHbIE
MOCPEICTBOM YCIyrd (€CId 3TO SIBHO HE pPa3pEIICHO MOCTABIIUKOM MMOMO00HOW HH(OPMAIUH, MPOrPAMMHOTO
oOecrieueHHst WM APYToil MPOIyKIUH).

3) [ocenath, nepenaBath, BOCIPOU3BOANTL MM PACHPOCTPAHSIThH JIFOOBIM CIIOCOOOM MOTyYSHHBIE TIOCPEICTBOM Y CIIYTH
IIporpaMMHOe obOecreueHne, WIN APyrHe MaTepHalibl, TMOJTHOCTBIO WM YaCTHYHO, 3AIIWIICHHbIE aBTOPCKUMH WIH
JIpYTUMH IIpaBaMu, 03 pa3pemieHus BiIaIeblia.

1) Oneparop He OyAeT MPOCMaTPUBATh WM pas3TiamaTh J00bIE YaCTHBIE COOOIIEHUS ANEKTPOHHOM MOYTHI (32 UCKIIIOYCHUEM
ClIy4aeB, NMPeIyCMOTPEHHBIX JIEHCTBYIOIMMM 3aKOHOAATENbCTBOM). OmepaTtop He 00s3aH CIeIUTh 33 COJEepKaHHUEM
nHpopMmanum, pacnpocTpaHsIeMoil WIIK MoTydaeMoii mocpeactsoM Yciayru. OnHako AOOHEHT MPUHUMAET YCIOBUE, YTO
OmepaTop MMeeT NpaBo MePHOANIECKH OTCIEKUBATH MPOXOSIIYIO Yepe3 Y ciayry HH()OPMAaILHIO U PACKPBIBATH JTI00bIE
CBEJICHMS, €CIM 3TO HEOOXOAMMO B COOTBETCTBHM C JICHCTBYIOIIMM 3aKOHOJATEIBCTBOM, TPEOOBaHMUSIMHU
YIOJIHOMOYEHHBIX FOCYIapCTBEHHBIX YUPEKACHHUHN, U1 HOPMAIBbHOTO (DYHKIIMOHUPOBAHHUS Y CITYTH, JINOO /IS 3aIUTHI
OmepaTopa u Apyrux ero AOOHEHTOB, a PaBHO TPETHUX JIUII, YbH 3aKOHHBIC TIPaBa M MHTEPECH! ObUIN HAPYIICHBI.

9.2. YVCJYT'Y CBSI3U MO NEPEJAYE JAHHBIX, /151 IEJEN NEPEJAUYM F'OJIOCOBO UHOOPMAILIUH,
OKA3BbIBAEMBIE OIIEPATOPOM

VYceayru cBsi3M MO Tiepenade AaHHBIX I el mepeaadr rojlocoBOi MHPOpMAIMH NPE0CTaBIs0TCS AOOHEHTY B
COOTBETCTBHUHM C TpeOOBaHMAMHU AEHCTBYIONIETO 3aKOHOaTeNIbcTBA Poceniickoit @enepannu, B Tom yncie [IpaBunamu
OKa3aHWsl yCIyT CBs3W 10 nepenade naHHbIX (yTB. [locranoBnennem [IpaButenscrBa PO ot 26 suBaps 2006 r. N 32),
ycnoBusaMu nunensuit Oneparopa, Jlorosopa.

9.2.1. Onucanue yciayru

Omneparop mpemocTaBisieTr AOOHEHTY YCIYI'M CBS3M IO Iiepefade MaHHBIX, I LeJeld Iepefadd ToJ0COBOH
nHGOPMAaNNH, BKIIIOYAIOIINE B ce0sI:

a) [loctym k cetu nepenadn ganHsx OnepaTopa;
0) [IpenocTaBieHrne YHUKAILHOTO KO/Ia UACHTU()UKAITIH;
B) [IpenocraBnenue coeAMHEHNI TI0 CETH TIepeiaur JAHHBIX C IENBI0 Mepeaadu roJI0COBON HHGOPMAITUH;

r) JlocTyn K yciiyram CBSI3W IO MEpeAayy JaHHBIX JJIS [EeNeH Mepeaadyu rojocoBoi HHPOPMAIUK, OKa3bIBAEMBIX IPYTUMU
oTepaTopaMu CBS3H, CETH IEepPeIadt JAHHBIX KOTOPBIX B3aMMOJEHCTBYIOT ¢ ceThio cBsi3u Omeparopa.



ﬂ) B03M0XHOCTB HCHOJIB30BAHUS JAONOJIHUTCIIbHBIX YCIYT Or[epaTopa.

e¢) Hacrpoiiky AGoneHTckoro ycrpoiictsa (000pyA0oBaHUsl, UCIIOIB3YEMOTO IS MOJKIIIOYEHHS K Y3JIy CBSI3H CETH Ilepeiaun
naHHbIX Omepartopa). Hacrpolika MpOM3BOIHUTCS CaMOCTOSITENIFHO, JTMOO C MOMOMLIbI0 crenuaiucToB OmepaTopa c
omraTtod no nedcTByromuM Tapudam Omepatopa. B cTOMMOCTh €AMHOBPEMEHHOTO IUIATEXa 3a IPEIOCTaBICHUE
JOCTyma K Y CllyraM BKJIIOYatOTCSI KOHCYJIBTAIIMH 110 HACTPOMKE MOAKIIOUEHHS 0JHOTO AOOHEHTCKOTO yCTPONCTBA.

9.2.2. O0uIHe M0JI0KEHUS

AOGOHEHT CaMOCTOSITENBHO O0ECIEYNBACT OrpPaHHYCHHWE [OCTyMa K HH()OPMALHMOHHOMY COJCP)KAaHHIO CBOUX
aOOHEHTCKMX YCTPOHCTB M3 CETH IMepeladd JaHHBIX, HCIONB3YyS CTaHZAPTHBIE CPEACTBA 3aIIUTHI  OT
HECAHKIIMOHUPOBAHHOT'O AOCTYTIA.

9.2.3. KayecTBeHHbIe XapaAKTEePUCTHKH MPeI0CTABJISIEMOI yCaIyru
a) 3oHoii oTBeTcTBeHHOCTH OIepaTopa SABISETCS CETEBOM MOPT 000pyAOBaHMS TEICKOMMYHHUKAIMOHHON cetn Oteparopa.

0) 3o0HOI1 OTBeTCTBEHHOCTH AOOHEHTa ABISETCA a0OHEHTCKAs paclpeleNnuTeNbHas CeTb N0 TpaHulpl cetn Omepartopa
(pacupenenurenbHas KopoOka, KaOelmbHBIH OOKC, MOPT Ha akTHBHOM obOopynoBaHmm Ormepartopa). [Ipoxmanxy
a0OHEHTCKOW TUHUM J10 rpaHullbl cetu Oneparopa ocyuiectisieT Onepatop.

B) 3asBieHHas B TapuHOM IU1aHe CKOPOCTh COEMHEHHS C CEThIO Nepenaun AaHHbX Orneparopa sBISETCS MaKCHMAaJIbHO
BO3MOXKHOH s TapudHoro miana. 3HaueHHWE CKOPOCTH Iepefauyd AaHHBIX Ha OPraHM3yeMOW JIMHUM CBSI3U
ycTaHaBnuBaeTcs OmepaTopoM Ha CTaHIMOHHOM obOopynoBaHuu Omnepartopa B 3aBucuMmocTu oT TapudHoro miana.
PeanbHas ckopocTh OOMEHa JaHHBIMM 3aBHCHT KaK OT HCIIOJIb3yEMOIO IMPOTOKOJAa OOMEHa JaHHBIMH, TaK M OT
COCTOSIHUS DJIEMEHTOB CETH Iepeiaul JaHHBIX (a0OHEHTCKOH JIMHUM, ceTell epeaadyy JaHHBIX MPOYUX OIEepaTopoB, a
TaKke CEPBEPOB M JPYIOro CETEBOro 0OOpYIOBaHWS, C KOTOPHIM 000pynoBaHHE AOOHEHTa OCYLIECTBISET OOMEH
JaHHBIMH), T03TOMY AOOHEHT COTJIalIaeTCs ¢ TEM, YTO CKOPOCTh OOMEHA TaHHBIMU HAa OPTaHU3YEMOU JIMHUM CBS3U B
TEYEHHE BCEro NMepHoa MPEIOCTaBICHUS Y CIIyTH MOXKET HE COOTBETCTBOBATH 3asBICHHOI.

9.2.4. TIpaBuia MOJIb30BAHHUS YCJIYTOii.
[Ipu nonb3oBanuu Y ciayroi 3amnpeaercs:

a) OrpaHn4yuBaTh JOCTYI ApYrux AGOHEHTOB WIN MPENSATCTBOBATh APYTUM AOGOHEHTaM MOIy4aTh JOCTYII K CETH Mepeaadn
nanHbIX OriepaTopa.

6) ITockinate peknaMHble, THQOPMALMOHHBIE U IpyTHe MaTepraibl 0e3 coraacus (MM IPH OTCYTCTBUH 3asIBKH) CO CTOPOHBI
aJpecaros, a TaK)Ke B HECOOTBETCTBYIOIIHE T10 TEMATHKE AJICKTPOHHbIE U3aHUS U KOHPEPEHIIHH.

B) HpOI/I3BOI[I/ITL CaMOBOJIBHOC (HCC&HKI_II/IOHI/IPOBEIHHOG) MPOHUKHOBCHUC B JIF00BIEC TEXHOJIOIMYECKHUE KOMIIOHEHTHI (YSJIBI),
IIpOrpaMMel, 0a3bl JAHHBIX U MHBIC COCTABJIAIOIIHNC 3JICMCHTBI CETU IIEPCAAvN JaHHBIX.

r) [Tochinate nm nenate JOCTYIHOM 110 CETH Nepellauy JaHHbBIX JII00yr0 HH(QOPMALIIO, paclipoCTpaHeHNne KOTOPOH, TaK HIIH
nHa4e, IPOTHBOPEUUT POCCUICKOMY HMIIN MEX/IyHapOJIHOMY IIPaBYy.

1) Omeparop He 00s3aH CIEOUTH 3a COJepKaHHEM HH(OpManuH, pacrnpocTpaHsIeMOW WM IOIy4aeMoOil IOCpPEelICTBOM
Yenyru. Opnako AOOHEHT mnpuHHMMaeT ycioBue, 4ro Omneparop HMEEeT NpaBO IEPUOJMYECKH OTCIIEKHBATH
MPOXOJSIIIYI0 Yepe3 Y cayry HHGOPMAIHIO U PACKPBIBATH JIFOOBIE CBEICHHUS, €CIH 3TO HEOOXOIUMO B COOTBETCTBUH C
JNEHCTBYIONMM 3aKOHOJATEIECTBOM, TPEOOBAHMAMH YIOJHOMOYEHHBIX TOCYAAPCTBEHHBIX YUPESKICHUH, UIA
HOpPMAaJIFHOTO (YHKIIMOHUPOBAHHS Y CITyTH, JTHO0 a1 3anuThl OnepaTopa u Apyrux ero AOOHEHTOB, a PABHO TPETHUX
JIUII, Y61 3aKOHHBIE [TPaBa M HHTEPECH! OBIIN HAPYIICHBI.



