MYBJIAYHBINA TOTOBOP-O®EPTA HA OKA3AHUE YCJYT CBSI3H

OO111ecTBO ¢ OrpaHMYEHHOI O0TBETCTBEHHOCTHIO «K-PuTein», coznanHoe u aeiicTByIoNIee B COOTBETCTBUY C 3aKOHAMHU
Poccwuiickoit @eneparuu (OI'PH 1197746720467), B nmunie ['enepansHoro nupektopa CtykamoBoid A.H., neiicTByromero
Ha OCHOBaHHH Y CTaBa, IMEHyeMoe B JAajbHeleM «OnepaTopy,

[MPUHNMAS BO BHUMAHUE, uto Omneparop NmpenocTaBisieT YCIYTH CBS3M (fanee — «YCIyrm»), Ha OCHOBaHUH
mnnen3nit denepanbHON CiaykObI 1O Ham3opy B cdepe CBA3M, HHPOPMAIMOHHBIX TEXHOJOTHH M MAacCOBBIX
KOMMYHUKALM:

*» Tenemarnueckue yciayru cBszu (Ne JI030-00114-77/0007493701 10.01.20201.);

* Yeayru cBsi3u 1o nepenaue nqanubix (Ne JI030-00114-77/00074936 or 10.01.2020r.);

* YCayru CBs3H 10 TIpeocTaBiieHnIo kaHanoB cBs3u (Ne JI030-00114-77/00074938 ot 10.01.2020 1.);

HACTOSIIIUM TpeiaraeT (GU3WIeCKHM IUIaM (3a WCKIIOYCHWEM WHAWBHAYATbHBIX IMpeInpUHUMAaTeNeH, aaBOKaTOB,
HOTapuycoB), (mayree — « AGOHEHT), HACTOAMIYIO 0pepTy — NPEAIOKEHHE 3aKITIOYUTh JOTOBOP Ha OKa3aHUE YCIYT CBSA3H
Ha HIDKETIPUBEICHHBIX YCIOBUAX (anee 1o TeKCcTy — «JloroBopy).

IMousTus U onpenesieHust

«AOOHEHT» - (PU3UUECKOE JIHIIO, MTOIB30BATENh YCIYTaMH CBSI3H, C KOTOPBHIM 3aKITIOUEH ITOTOBOP 00 OKa3aHWU YCIyT
CBSI3M.

«ADoHeHTCKOe ycTpoiicTBO» («O0opyaoBaHue») - HaxoJsimieecss B 3aKOHHOM BiageHHMH AOOHEHTa TEXHHYECKOE
CPeICTBO, BKIIOYAs MporpaMMHOe obecredeHne, obecneunBaromee AOOHEHTY AOCTYH K YCIyram IOCPEICTBOM
MTOIKITIOYEHUS TaHHOTO ycTpoiicTBa (0bopymosanus) k Cetu cBs3u Omeparopa.

«JInunplii KaOuHET» - cucTeMa, obecrieunBaromas AOOHEHTY MHTepQelc Uil yIaJeHHOTO YIpPaBJIEHHS yCIyramMu
OnepaTtopa cBsi3M (KOHTPOJIb cocTostHusl JIumeBoro cuéra, MONy4YeHHE WH(POPMAIMH O BBICTABICHHBIX CUCTaX,
OIUTa4YEHHBIX YCIIyTrax, OIUIaTy Pa3IMn4HbIMH CIIOCO0aMH yCIIyT, 100aBlIeHNE U YAAICHHE YCIYT U T.1.).

«JInueBoii cyer» - 3amKMCh B aBTOMATH3MPOBaHHOW cucreMe pacyeroB Oreparopa, ciykamas s ydera oObema
OKa3aHHBIX YCnyr, TMOCTYIUICHUA U paCcXOoO0BaHUA JCHCKHBIX CPECACTB, BHCCCHHBIX B CUCT OIJIAThI YCHyF.

«Cetb cBsi3u OnepaTopa» — npuHaiexkamme Oneparopy Wik UCHOIb3yeMble UM Ha 3aKOHHOM OCHOBAaHUU JIMHUU U
CpEICTBAa CBS3M HA y4acTKE OT 00OPYAOBaHHSA, PACIIONOKCHHON B TEJICKOMMYHUKAITHOHHOM KAy (Y37 CBSI3H) 3MaHHUA,
1o Touku pasrpaHHYCHHS BKIIOYHTENBHO.

«IIpaBuia oka3zaHusl yCayr cBs3m» — [IpaBuia oka3zaHus ycIayT TeleOHHOU CBs3H, yTBepxaeHHbIe [locTaHOBICHHEM
IIpaButenscrBa PO Ne 1342 ot 09.12.2014r., [IpaBuia oka3aHusi yCiIyr CBA3M IO NEpeAaye JAHHBIX, YTBEP>KICHHbIE
IlocranoBnenuem IlpaButensctBa PO Ne 32 ot 23.01.2006r., IlpaBuna okazaHUs TeneMaTHYECKHUX YCIYr CBS3H,
yrBepxaeHHble [loctanoBnenueM IlpaBurensctBa PO Ne 575 ot 10.09.2007r., IlpaBuna okazaHus yCIyr CBA3H Ui
1esieit TeIeBU3MOHHOTO BeIaHM U (M) paguoBeInanus, yreepxxaeHnsie [locranosnenuem [Ipasurensctea PO Ne 785 ot
22.12.2006r.

«CtopoHb» - AGoneHT u Oneparop, yHIOMHHAEMbIE COBMECTHO.

«Tapud» - 1eHa, Mo KOTOPOH MPOUCXOIUT pacyieT 3a OKa3aHHyto Y ciyry Mexay CTopoHaMH.

«Tapuduslii n1an» - COBOKYITHOCTb [IEHOBBIX YCJIOBHH, Ha KOTOpHIX OniepaTop npeziaraet Iojib30BaThCsl OAHON HITH
HECKOJIbKUMH YCITyTaMH CBSI3H.

«Touka pa3rpaHuYeHUsi 0OTBETCTBEHHOCTH» — MECTO BBOJIa KaOeJs CBsA3H B KBapTUPY (3kuJ0e oMenieHne) AOOHEeHTa,
TO €CTh MECTO IepecedeHns KabereM BHEITHEeH rpaHunbl KBapTupsl. OnepaTop HECET OTBETCTBEHHOCTH 3a JIMHUIO CBS3H
Ha ydJacTke ot obopymoBanus Oneparopa 10 Touku pasrpaHUYeHUs BKIIOYUTEIHLHO. AGOHEHT HECET OTBETCTBEHHOCTD 3a
KaOeNbHBIC TMHAHN, PO3ETKH, COSIHHUTEIN U HHBIE 3JIEMEHTHI CETH, PACIIOJI0KEHHBIE Iociie TOYKH pa3srpaHudeHAs BHY TPU
KBapTUPBI, U 0053aH coAep)kaTh WX B HCTIpaBHOM coctossHuHM. OOopymoBanue Omeparopa, yCTaHOBJICHHOE BHYTPH
KBapTHPHI U ITepejaHHoe AGOHEHTY BO BpEMEHHOE IT0JIb30BaHNe, K BHyTpeHHeH cetrn AGOHEHTa HE OTHOCHUTCS.
«Yeayray wim «Yciayra cBsi3u» - Kakaasi U3 YCIyT CBsI3H, oka3biBaeMbIX OmneparopoM AOGOHEHTY COTIIACHO
yciaoBusM JloroBopa, nepeueHb KOTOPBIX YKa3aH B brianke 3akasa.

Bbuank 3aka3a - HeoTbeMIeMasl yacTh Hacrosuiero /lorosopa, coieprkamas HHGOPMALMIO O HAUMEHOBAHMH YCIYT,
pexBu3uTax AOOHEHTa, ajgpece MecTa NpeNoCTaBlIeHUS YCIyr, aJpece YCTaHOBKM aOOHEHTCKOro YCTpOWCTBa
(oxoHeuHOTO O00OpYyNOBaHMs), O Tapu(pHOM IUIaHE, MO KOTOPOMY OKAa3bIBAIOTCS YCIYI'M CBSI3H, O TEXHHYECKHX
MOKa3aTessIX, XapaKTepU3yolIHe KauecTBO OKa3blBaeMBIX YCIyr (BUA (THI) OKOHEYHOrOo OOOpYAOBaHUS, CXeMma
BKJIFOUEHHS] OKOHEYHOT'0 000y I0BaHHMS, [10JI0CA ITPOITYCKaHUS JINHUU CBSI3W, THI a@0OHEHTCKOH JIMHUN) ¥ MHBIE YCIIOBUSL.
PacuerHslii nepuon — 1 (oxnH) KaleHIAPHBIN MECSAIl, B KOTOPOM OKAa3bIBAIOTCS Y CITyTH.

AyTeHTH(UKANMOHHBIE TaHHbIE — YHUKAIGHBIN JIOTHH (1n ceteBoe ums) (login), mapois (password), UCTIONB3yeMbIe
Ut gocTyna K JImaHoMy kaOMHeTy Wid K Y ciryram.

HNnenTudukanmoHHbie JaHHbIE — COBOKYIHOCTH JaHHBIX, MO3BOJISIONINX OCYIIECTBISTH HMPOBEPKY IOTHHHOCTH
AOGOHEHTa OCYIICCTBIICHIH NeHCTBHH OT MMEHH AOOHEHTa IO CpeICcTBaM JIMYHOTO KaOwHera Ha caiite Omeparopa
www.citytelecom.ru, a Takxe Ipu OCYLIECTBICHHUH TUIaTeXel 3a YCIyrd, B TOM YHCJIe ayTeHTU(UKAIMOHHbBIE TaHHbIC
AOOHEHTa ¥ YHUKJIbHBII AEHTH(UKAIMOHHBII HOMED.

1. Ipeamer norosopa.

1.1. TTo HacrosimeMy moroBopy OmepaTop mpenoctaBiseT AOOHEHTY Ha BO3ME3IHOH OCHOBE YcCIyrd, a AGOHEHT
00s13yeTca OIUIauMBaTh IPENOCTABICHHBIE YCIYTH B pa3Mepe M CPOKH, NPEIyCMOTPEHHBIE HACTOSIIHM
JIoroBOpOM M NPHIIOKEHUSMH K HEMY.

1.2. llpaBuna okazanust yciyr cszu OOO «K-Pureitnm» (s aboneHTOB — ¢usuyeckux aun), [lakerst Yemyr,
Tapudsl/Tapudusle r1uaHbl, pa3memeHsl Ha caiite Omnepatopa www.citytelecom.ru u  SBISIOTCS
HEOThEMJIEMBIMH YacTsIMH HacTosiiero Jlorosopa.

1.3. Oneparop oka3biBaeT AOOHEHTY YCIIyrH, nepeduciicHHble B bianke 3akasa, sSBISIONIEMCS HEOThEMJIEMOM
4yacTei0 HacTosmiero JloroBopa w/wim noctymHeie AOOHEHTY mpu BXxojae B JIndHblil xabunet, 24 (nBajuarth
YeThIpe) Yaca B CYTKH €KETHEBHO B COOTBETCTBHH C yCIOBHAMH HacTosmiero Jlorosopa.

1.4. TToHpIM ¥ G€30TOBOPOYHBIM akKienToM Hactosier OdepThl U npucoequHeHreM AOOHEHTa K €€ YCIOBHIM
SIBJISIETCSI COBepIieHre AOOHEHTOM JIF000TO U3 CIIEAYIOMNX NEHCTBUI:
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— moamnucanune braHka 3aka3a, COAEpXKalIEro CChUIKY Ha HacTosmlylo OdepTy M MO3BOJISIOIIETO
OTIpENIeTUTE MPUHATYI0 AGOHEHTOM pemakunio OdepTsl;

—  BXoA B JIn4HBI KaOMHET C NCTIOIB30BAHNEM HICHTU(PHUKAMOHHBIX U Ay TCHTH()UKAIIOHHBIX TAaHHBIX
AOGOHeHTa U ocyIIecTBIeHHE Yepe3 JINIHbIN KaOMHET XOTA OBl OJJHOTO IIJIaTeXa B CUYET OIUIaTHl Y CIIyT
MOCJIe TIPEJOCTABICHUSI AGOHEHTY BO3MOXHOCTH O3HAKOMHThCA ¢ OdepToit  yBEJOMIICHHS O TOM,
YTO COBEPIICHHUE IUIAaTEXXa 03HAYACT IPUHATHE €€ yCIOBHH.

1.5. Yka3aHHble JeWcTBHs Npu3HaIOTCA akuentoM OdepTbl B COOTBETCTBHM cO cTathsiMu 433, 434 u 438
I'paxxnanckoro koaekca Poccuiickoit @enepaunu. Hacrosumii JoroBop sBiisieTcsi JOrOBOPOM MPUCOETUHEHHS
B 3HaueHuu cratbu 428 I'paxknanckoro xoxexca Poccuiickoit denepanumy.

1.6. 3axmrouenuem JJorosopa c OnepaTopom, TO €CTb OJIHBIM U 0€30rOBOPOYHBIM NPUHATHEM AOOHEHTOM YCIOBHH
JloroBopa 1 Bcex €ro MpUIIOKEHHH, SBISIOIIMXCA HEOThEeMJIEMOH 4yacTbio J[oroBopa, B COOTBETCTBUU C II.1
c1.433 un.3 cr.438TK PO.

1.7. O6sa3anHOCTH OniepaTopa

1.7.1.

1.7.2.

1.7.3.

1.7.4.

1.7.5.

1.7.6.

1.7.7.

1.7.8.

1.7.9.

1.7.10.

1.7.11.

IIpemocrarnsate AGOHEHTY YCIYIM B COOTBETCTBHH C 3aKOHOAATENLCTBOM P®, nunien3usimu, J1oroBopom,
a TaKKe MPUIOKCHISIMH K HEMY.
[IpuHUMaTE MEPBI K OXpaHE TalHBI CBS3H B COOTBETCTBHH C JICHCTBYIOIINM 3aKOHOIATEIECTBOM, a TAKXKE
HE MPEJOCTABIATh TPETHUM JIUI[AM CBEIICHHS 00 Yclyrax, OKa3aHHbIX AOOHEHTY, KpOME CIIy4acB, IPSMO
MPEyCMOTPECHHBIX JCHCTBYIOLINM 3aKOHOIATEIHLCTBOM Poccuiickoit denepaiiuu, a TakkKe 10 PEIICHUIO
cyna.
IIpemocraBnare AGOHEHTY BO3MOXKHOCTH AOCTyHa K JImaHOMYy KaOMHETY Ha MH(POPMAIMOHHOM pecypce
www.citytelecom.ru. B ciryqae mpuocTaHOBICHHS TpefocTaBiaeHUsS Yciyr JIMdHplli kKaOWHET ocTaercs
JIOCTYITHBIM 11 AOOHEHTa depe3 ceTh IHTepHET B TeueHue cpoka jaerictsus JloroBopa.
YcTpaHATh HEUCIPABHOCTH, MPEMATCTBYIONINE MOJIB30BAHUIO Y CIYTOM B 30HE CBOEH OTBETCTBEHHOCTH B
CpoK, He TpeBbImaromuii 48 (copoka BOCEMH) YacOoB ¢ MOMeHTa oOpamieHuss AOOHEHTa B CIyxOy
TEXHUYECKOH moanepxku OnepaTopa, 3a UCKIIOUYCHHEM CIIyYaeB OTCYTCTBUs gocTyna OnepaTtopa K MECTy
MOBPEK/ICHHUS, BO3HUKIIINE HE MO €ro BUHE. B ONpeieIecHHBIX CUTYAIUsIX HEHCIIPABHOCTH YCTPAHSIOTCS B
TEXHUYECKH 000CHOBAHHBIC CPOKH, KOTOPBIC MOTYT MPEBHIMIATH 48 (COpOK BoceMb) uacoB. HeucripaBHOCTH,
BO3HUKIIKE 10 BUHE AOoHeHTa, Omneparop 00s13yeTcsl yCTPAHATh C YYETOM TEXHUYECKUX BO3MOKHOCTEH 3a
JIOTIOJTHUTEIBHYIO TUIATY, B COOTBETCTBUU ¢ AckcTByromumu Tapudamu OnepaTopa.
YcTpaHeHre HEUCIIPABHOCTEH JIMHEHHO-Ka0CIBHBIX COOPYKCHHUN, PEMOHTHO-BOCCTAHOBUTEIIBHEBIC PAOOTHI
BOJIOKOHHO-OTITHYECKUX JIMHUHM CBsI3M U obopymoBanms Omeparopa, INIAHOBBIEC, NMPO(MIAKTHIESCKHE H
periTaMeHTHBIE paboTHI MIPOM3BOIATCS B CpoK 10 30 (TpHAIATH) CYTOK, €CIIM HHOW CPOK IPH MPOBEICHUHN
KOHKpPETHBIX paboT He ycTaHoBIeH OnepaTopom.
IIpu mocrymnennn obpamenns OnepaTop NPOBOAUT AWATHOCTHKY M OIMpPENENseT MECTO BOZHUKHOBEHHS
HEHCTIPABHOCTH.
HeucnpaBHocTi B 30HEe oTBeTCTBeHHOCTH OmepaTtopa yCTpaHSIOTCS 0e3 JONOTHHUTENbHOW IUIATHI
JuarHoctuka u paboTel Bo BHyTpeHHel ceTH AOOHCHTa BBINOJHSIOTCA C coriacus AOOHEHTa o
OTJICNIFHOW 3asIBKE U OILIAYMBAIOTCS B COOTBETCTBHU C JICHCTBYIOIIMMU Tapudamu OnepaTopa, 0 KOTOPBIX
AGoHeHT nHpOpMUpYeTCs 10 Hayalla IUIaTHBIX padorT.
CpoK yCTpaHCHHS HCUCIPABHOCTH INPUOCTAHABIMBACTCS HA IEPUOJ, B TCUCHHE KOTOPOrO pabOTHI
HEBO3MOXXHO BBINOJIHUTG BCJIEJACTBHE HEMpPENOCTaBleHUs AOOHEHTOM JIOCTyNa, HEUCIPABHOCTH
Buytpenneii cetm wim obopynoBaHus AOGOHEHTa, OOCTOSTENBCTB HENPEOIOIMMON CHIBI JTHOO
HEOOXOAUMOCTH TONYYEHHS AOCTyHna K OOIMIeMy HMMYINECTBY 3IaHHs, HaXOISIIEMyCsi BHE KOHTPOJIA
Omnepatopa. OnepaTop yBegomisieT AGOHEHTa O IPUIHHE 3aIePKKHU U MIPEII0TIaraeMoOM CPOKe yCTPaHEHHUS
HEHCTIPABHOCTH.
M3Bemare AGoneHTa 00 m3meHenun OmneparopoM Tapudor u (uan) TapuHEIX TIIAHOB HA YCIyrd HE
MeHee deM 3a 10 (mecstp) nmueit mo BBeneHuss HOBBIX TapudoB m (wm) TapudHBIX IUIAHOB MyTeM
omy6nuKkoBaHus HOBBIX TapuoB u (wimm) Tapu¢ubex miaHoB B JInmunom kabuuHeTe AOOHEHTa Ha caiiTe
Orneparopa www.citytelecom.ru
OmnepaTop HE HECET OTBETCTBEHHOCTH 3a IEPEPHIB, CHIDKCHNE Ka9eCTBA WIIH HEBO3MOXKHOCTB TI0JIb30BAaHUS
VYeayramu B Toil Mepe, B KAKOH OHU BbI3BaHBI:

—  HeWCHpaBHOCTHIO BHyTpeHHe# cetn win obopynoBanns AOOHEHTa;

—  OTCYTCTBHEM I HEHAQ/IJICKAIINM Ka4eCTBOM DJIEKTPOIUTAHIS B KBaPTHPE;

—  JIedcTBUAMU WiH Oe3fielicTBHEM AOOHEHTa JTMOO0 TPETHHUX JIUII, 32 KOTOPhIX OrepaTop HE OTBEYAET;

—  HempeIoCTaBICHHEM HEOOXOANMOTO JOCTYIIA;

—  HCIIOJIb30BAaHHEM HEUCIPABHOI'O, HECOBMECTHMOTO WJIM HEHAIJICKAIIMM 00pa30M HACTPOCHHOTO

o0opynoBanus AOOHEHTA;

—  00CTOSTENhCTBAMH HEIIPEOI0IMMON CHITBL.
Omnepatop OCBOOOXIAETCS OT OTBETCTBCHHOCTH TOJBKO MPH HAIWYUHM IMPUYUHHON CBSI3H MEXKIY
COOTBETCTBYIOIIUM OOCTOSATENLCTBOM M HApyIICHHEM OKa3aHus Yciuyr. Hacrosmuii myHKT He
OrpaHMYMBacT mnpaBa AOOHEHTa W OTBETCTBEHHOCTh OrlepaTopa, YCTAaHOBJICHHBIC HMIICPATUBHBIMU
HOpMaMH 3aKOHOJIaTenbcTBa Poccuiickoit denepanumny.

1.8. IIpaBa OnepaTopa

1.8.1.

1.8.2.

Omneparop ocTaBiisgeT 3a CO0OH MpaBO NMPHUOCTAHOBUTH MPEAOCTaBICHHE YCIyr AOOHEHTY B CIydasx
HEBBITOTHEHNUST AOOHEHTOM ycoBuil JloroBopa W/ MpIIoKeHUH K HEMY .

Onepatop WMeeT MpaBO HANPaBJIATE AOOHEHTY JIFOObIE YBEIOMJICHHS M HW3BEIICHUS, IMyOJUKYS HX B
JInurom kabuHeTe AGoHeHTa. Takue yBeTOMIICHUS W M3BEIICHUS MPU3HAIOTCS PaKkTOM WHPOPMHUPOBAHUS
AOOHEHTa, HE3aBUCUMO OT (haKTa MX MPOYTCHUS AOOHEHTOM.

3.3. O0s3anHOCTH AGOHEHTA
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3.4.

4.

4.1.

4.2.

4.3.
4.4.

4.5.

4.6.

4.7.
4.8.

3.3.1. llpu monp30BaHWM YCIyraMd HCIOJIb30BaTh WCHIPaBHBIN(bIE) KOMIbIOTEP(BI) € KOPPEKTHO
paboTaromieil OmeparMoOHHON CHCTEMOW U 3a3eMJICHHBIH(bIE) B COOTBETCTBHH C TIpaBUIAMH
yCTpOHCTBa AMeKTpoycTaHoBOK (ITYD).

3.3.2. He ucnosnp30BaTh KOMITLIOTEPHBIE IPOTPAMMBI, JTHO0 HHYIO KOMIIBIOTEPHYIO HH(POPMAITHIO, 3aBEIOMO
NpeIHa3HaYeHHYI0 Ui HECAHKIMOHWPOBAHHOTO YHHUYTOXXEHHS, OJOKHPOBAHUS, MOIU(PHUKAIINN
MPOTPAMMHOTO  O0ECIIeUeHHs], IO3BOJIIIONIET0 HECAaHKIMOHHPOBAHHO —HCIIONB30BaTh  YCIyTH
OnepaTopa (HeCaHKIIMOHUPOBaHHBINA mpocMoTp [P TV, TeneBU3MOHHBIX KaHAJIOB, HE BXOIAIIUX B
Tapu(HBIN [UTaH, BEIOPAHHBIH AOOHCHTOM, HCIIOJIH30BAHUE JIOTHMHOB M MAPOJICH IS TOCTYNa B CETh
WuTepHeT, He mNpUHAICKANMX AOOHEHTY), KOIMPOBAHHS KOMIIBIOTCPHOW HH()OpMAIUN WA
HEeWTpaIn3aluy CPEeACTB 3alllUThl KOMITBIOTEpHOH MH(pOpMalmu, Ha obopynosanun Oneparopa. B
cilydyae HapyIIeHHUs TpeOOBaHUIT HACTOSIIETO MyHKTa AGOHEHT MOJKET OBITh IIPUBJIEYEH K YTOJIOBHOM
OTBETCTBEHHOCTH, B COOTBETCTBUHU C JIEHCTBYIOIINM 3aKOHOJATEIbCTBOM PD.

3.3.3. ConmepxaTh B HCIPAaBHOM COCTOSHUU a0OHEHTCKYIO JIMHHIO W 00OpYyIOBaHWE, HAaXOJSIIEecs B
noMerneHun  (kBaptupe) AOomenTa (B cimydae mpexpoctaBieHus OmepaTtopoM  AOOHEHTY
JOTIOTHUTEIHHOTO O0OPYAOBaHHA), B CIydae HEOOXOIUMOCTH OOECTIeYUTh JOIYCK CIIEIHAIIICTOB
Omnepatopa B moMenieHne (KBapTupy) IJIs IPOBEACHUS PeTrIaMEeHTHBIX, PEMOHTHBIX WM MHBIX PadoT,
HEOOXOMMUMBIX ISl TOJACP)KaHUS PadOTOCIIOCOOHOCTH Aa0OHEHTCKOHM JIMHUHM, a TaKKe XPaHUTh
MH(POPMALINIO O CETEBBIX HACTPOIKaX CBOEr0 00OPYIOBaHMS U HACTPOIKaX MOYTOBOW MPOTPAMMEL.

3.3.4. AGoHeHT 00si3aH 3a CBOH cyeT cojepkaTh BHyTpeHHIOIO ceTh AOOHEHTa M NpHUHAIJICKAILIEEe eMY
OKOHEYHOE O00OpyJIOBaHHE B MWCIPaBHOM M O€30MaCHOM COCTOSIHMM, COOJIOJaTh IIpaBHIiIa
9KCIUTyaTalliM ¥ HE JOIyCKaTb CaMOBOJILHOTO BMemarenbcTBa B CeThb cBA3M M 00OpyHOBaHUE
Onepatopa.

3.3.5. AGoneHT 00s13aH He3ameUIUTENbHO coobmwarhk OmnepaTopy 00 0OHapyKEHHBIX HEHCIIPABHOCTSX,
obecreunBaTh COXpPaHHOCTh 000pyAoBaHua OnepaTopa U MpeIoCTaBIsATh ciennannctam OnepaTopa
JOCTYIl B KBapTHPy B NPEABAPUTEIHHO COTIACOBAHHOE BpEMs, €CIH IOCTYN HEOOXOAMM st
JIMAarHOCTHKH, 00CITy>)KHBaHUS WM PEMOHTA.

3.3.6. AGOHEHT HECeT OTBETCTBEHHOCTD 3a MoBpekAcHUe CeTH CBA3M WU 00opynoBanus OneparTopa, eciiu
MOBPEXICHNE TPOU30MIIO 10 BUHE AOOHEHTA, MPOKUBAIOIINX C HUM JIUIT JINOO TPUBJICUCHHBIX MU
TpeThux JInI. Pazmep ymiep6a onpenenseTcs UCX0Is U3 JOKYMEHTAIBHO NOATBEP)KICHHBIX PacX010B
Ha BOCCTaHOBJICHHE C YUYETOM COCTOSHHS M H3HOCA MOBPEXIEHHOTO UMYIIECTBA.

3.3.7. CBOEBpEMEHHO OCYIIECTBIIATh OIUIATy YCIyr, MpenocTaBieHHbIX OnepaTopoM, B COOTBETCTBUU C
YCIIOBHSIMU, H3JI0’)KEHHBIMH B J[OrOBOpE M PUIIOKEHUSIX K HEMY.

3.3.8. UadopmupoBats OnepaTopa o THIle a00HCHTCKOTO 000PY/IOBAaHUS, @ TAKKE O CIy4asX ero 3aMCHBI
Ha JIPYTYIO anmnapaTypy.

3.3.9. He nepenaBath TpeThbHM JIMIIaM IIpaBa M OOSN3aHHOCTH, YCT@HOBJIGHHbIE HAcTOSIIUM JlOroBOpOM,
BKITIOYAst IPaBO MOJIb30BAHUS Y CITyTaMH.

3.3.10. 3abnarospemenno (He noznHee 60 mHel) yBemomisaTe OmepaTopa 0 CMEHE MecTa KHUTEIbCTRA,
M3MEHEHHH TaCIIOPTHRIX JAHHBIX, CMEHE HOMEpOB TenedoHa, (hakca, agpeca SIEKTPOHHON HOYTEHI.

33.11. He ucrionp3oBath Y CIIyTn IS HENeH IpsMo, JIHO0 KOCBEHHO MPOTHBOPEYAITUX NEHCTBYIOIEMY
3aKOHO/IaTEIIbCTRY.

3.3.12. O0ecrnieunBaTh COXPAHHOCTD M HU MPH KaKUX 00CTOSATEIHCTBAX HE MEPEIaBaTh TPETHUM JIUIAM
AyTeHTH(HKAIIMOHHBIC JaHHBIC, BbIaHHble OmnepaTopoM mpu 3akioueHud Jloroeopa, a
TaKke HEMEIJICHHO cOO0IaTh B CIIy>k0y TeXHUYeCKoU noaaepkku Oneparopa B cioydae ux
yTpaThl WK 0OHAPOIOBAHMS.

3.3.13. IIpu 3axmrouennu JloroBopa O3HAKOMHUTBCS C YCIOBHSIMH HacTosmiero JloroBopa wu
npwioxenuit kK Hemy, Tapudamu/TapudusivMu manamu Oneparopa.

[IpaBa Abonenra

3.4.1. AGOHEHT HMMeEeT TMPaBO MOJb30BATHCS YCIyraMu Ui JIFOOBIX JIMYHBIX IIEJICH, HE 3aIpeIICHHBIX
JISWCTBYIOIIM 3aKOHOJIATEIbCTBOM, HACTOSIINM JIOrOBOPOM U MPUIIOKEHUSMH K HEMY.

3.4.2. Tlonb30BaTbCsl KOHCYJBTALMAMHU CIY)KObl TeXHHUYECKOM moanepkkn Oneparopa eXeIHEBHO
MIOCPE/ICTBOM CBsI3U ¢ paboTHHKoM Omeparopa Ha oduiHaibHOM caiite Oneparopa WM B JIMYHOM
kabuHeTe AOOHEHTa (KPYyTJIOCYTOYHO).

3.4.3. Uzmenars no ceoemy BbiOopy Tapudusiii mian. 3a usmenenue Tapudnoro miana Onepatop Bipase
B3UMAaTh IUIATy, NPEIyCMOTPEHHYIO COOTBETCTBYIOHINM Tapudom. OmepaTop BIpaBe OrpaHHYUTH
YHCIO CMEH Tapu(HOTO IIaHa, OCYIICCTBISIEMBIX AOOHEHTOM B TE€UeHHE OJHOTO PacueTHOTO
eproa.

Ilopsinok pac4eros.

JHoctym kak k YciryraMm B IIeJIOM, TaK U K JTF000H MX 9aCTH MPEIOCTABISIETCS TONBKO TPH OJI0KHATEIEHOM

Oalrance JIMIEBOro cueta AOOHEHTA.

CromMocts Ycmyr mo Hacrosmiemy JlOTOBOpY ONpeAensercs B COOTBETCTBHHM C BBIOpaHHBIMU

Tapudamn/TapudHEIM TITAaHOM, YKa3aHHOM B biranke 3akasa.

Bce Tapudsr ycranasnusatorcst Onepatopom B pyOusix Poccuiickoit deneparim.

[epeuens n onucanue croco0OB OCYIECTBICHHS IUIATeKeH AOOHEHTOM NPUBEICHB! HA MH(HOPMALIMOHHOM

pecypce Oneparopa o azapecy http:/www.citytelecom.ru

B cnydae ocymectBieHuss AGOHEHTOM OC3HAIMYHBIX IUIATEXKEH JIEHE)KHBIE CPE/ICTBA CIIElyeT epeBEeCTH

Ha Pacuertnsii cuet Oneparopa, yka3zaHHbIH B pa3zene 9 HacTosiero Jlorosopa.

Komuccuss 6aHka W/WIM areHTOB, OCYIICCTBITIONIMX MpHeM Iwiatexked OmepaTtopa ¥ B3UMaeMmas HMU

3a TIepevYrCIIeHHE JICHEKHBIX CPEJICTB, yIladynBaeTcss AGOHEHTOM.

Bce nmoctynuBine ot AGOHEHTA IIATEKU 3a4UCISIOTCS Ha JIuiieBoli cuer AGOHCHTA.

B3umanue oruraTel 3a YCIyTM NIPOW3BOAMTCS IyTeM CIMCAHWSA ICHEXKHBIX CpeAcTB ¢ Jlumemoro cdera



http://www.citytelecom.ru/

4.9.

4.10.

4.11.

4.12.

4.13.

4.14.

4.15.

4.16.

4.17.

4.18.

AboHeHTa.

Crincanne aOOHEHTCKOW IUTATHI 3 MOAKIIOYEHHBIE Y CIyTH MPOU3BOIUTCSA €KEIHEBHO C JIUIEBOTO CUETa
AboHeHTa.

B nauane xaxxgoro Pacuernoro mepmona u ¢ JIMeBoro cuera CHUCHIBAIOTCS aOOHEHTCKAs IUIaTa U MHEIC
MIEPUOTNIECKHE TIATEKH 32 JOMOTHUTENbHBIC YCIYTH.

Crnmcanne nmmatel 3a Tpaduk 1o Tapudam, mpemxycMaTpuBalomUM OIUIaTy Tpaduka, CBEpX
NPe0IIaYeHHOT0 00beMa MIPOU3BOAMNTCS IO Mepe HOTpebieHus Y CiyT.

AbGoneHT He Brpase TpeboBaTh 0T OnepaTopa Bo3MemeHus Jro0oro yniepba, HaHeCeHHOro AOOHEHTY B
CBSI3M C OIIMOOYHBIM yKa3aHUEM B IIATE)KHO-PACYETHOM JIOKyMEHTE a0OHEHTCKOT0 HOMEpa.

CTOpOHBI COIJIAIIAIOTCS,, YTO OCHOBaHWMEM JJIsi WCYHCICHHs o0ObeMa YCIyr SIBISIOTCS ITOKAa3aHUs
TEXHUYECKHX CPEJCTB aBTOMATU3UPOBAHHON CHCTEMBI yueTa oObeMa OKa3aHHbBIX Ycimyr Omneparopa,
KOTOpBbIe 0e3yCIIOBHO Npu3HaroTcsi 00euMu CTOpOHAMH KaK IOCTOBEPHBIE.

B cmydae pactopxkerms JloroBopa IOJIOKUTEIBHBIN OCTaTOK NEHEKHBIX CPEACTB Ha JUIICBOM CUETE
AOGOHEHTa TI0 eT0 MICEMEHHOMY 3asBJICHUIO ITOJISKUT BO3BpaTy AGOHEHTY IOCTIe 3aBEPIIEHHS B3aUMHBIX
pacyeTos.

Ecnmm Ha MomeHT mpekpanienust AevictBus JloroBopa OanaHc Ha JIMIEBOM cdyeTe UMEET OTPHUIATEILHOE
3HaueHue, AOGoHeHT 00s3aH B Tedenne 10 ([lecarn) kaneHAapHBIX THEH TOcie MPEKpameHus NeiHCTBH
JHoroBopa Bo3mecTuts OniepaTopy CyMMy 3aJ0JDKEHHOCTH. B ciydae HeBBIOTHEHNST AGOHEHTOM TaHHOTO
o0s3arenseTBa Oneparop BIpaBe 00paTUTHCS B CyZ O B3BICKaHHH ¢ AGOHEHTa CyMMBI 3310J’KEHHOCTH.
AOOHEHT BIIpaBE HANPABUTH IPETCH3UIO B MOPSIKE M CPOKH, YCTAHOBICHHBIC 3aKOHOJATEIHCTBOM
Poccuiickoit ®enepanum.

B ciyyae orcyTcTBHs y AOOHEHTa NMpEeTEH3MH, KacarolKxcst 00beMa U CTOMMOCTH Y CIIyT, B TeyeHue 15
(ITaTHaguaTH) KaneHJapHBIX JHEH MOCIEIYIOUIero OTYETHOrO Iepuojaa YCIyrd 3a NpealIecTBYIONINH
OTYETHBIN MIEPHOJ] CYUTAIOTCS MPUHATHIMA AOOHEHTOM B ITOJTHOM 00BbeMe 0e3 3aMeuaHui.

PaccmoTpenne mpereH3uit AGOHEHTa MO BOMpOCaM OKa3aHWs YCIYyT IO MCTEYCHHH YKa3aHHOTO CpOKa
ocymectBisiercst OmepatopoM B TOpSAAKE, YCTAaHOBICHHOM JEHCTBYIOIIMM 3aKOHOJATEIbCTBOM
Poccwuiickoit @eneparuu B o6mactu cBsi3u 1 3akoHa «O 3ammTe paB MOTpeOUTeIeH.

5. OTBeTcTBEHHOCTH CTOpPOH.

5.1.

5.2.

5.3.

5.4.

5.5.

5.6.

5.7.

5.8.

5.9.

5.10.

5.11.

5.12.

5.13.

B cnyuae, ecnmu Yenyru OyayT npemocTaBieHbl AGoHeHTy mo3xke 40 (copoka) pabounx JHEW ¢ MOMEHTa
omatsl noAkmoueHus AGoneHTom, Omeparop Bo3Bpamaer AGoHeHTy B Teduenue 30 (Tpuamartn) paboamx
JTHEW CyMMY TTOKIIFOUYCHUSI.

B cimyuae BO3HMKHOBEHHS TepepbiBa B OKa3aHWH YCIYT, B TOM YHCJIE W B MEPHOJ] HEKAa4eCTBEHHOTO
OKa3aHus ycuyTH 1o BuHe OnepaTtopa, AOOHEHT UMeeT IpaBo MoTpeboBaTh BO3BpaTa yINIaueHHOTO aBaHCa
3a TOJIb30BaHME YCIIyTOMH, 3a MEPHO/, KOT/Ia OTCYTCTBOBAJa BO3MOXKHOCTD TIOJIb30BaHMS TaHHOH yCIyTOM.
Bosspart npoussoaurcs B redenue 5 (Ilstu) padbounx nHew, n3 pacuera 1/720 Mecs4HON CTOMMOCTH YCITyTH
(cpemHee KON-BO YacoOB B MeCsIE), 3a KaXbI IOJHBIN/HEMOMHBIN 4Yac MepephiBa/HEKAueCTBEHHOTO
okazaHust yciayru. Oneparop u AOOHEHT BIpaBe IIPOM3BECTH IepepacyeT aOOHEHTCKOW IUIAThI, ITyTEM
YBEIIUYCHUS CPOKAa OKa3aHWs YCIYI'M Ha CPOK IEpephiBa OKa3aHUs YCIyrd, JUO0 OOJBIINA CPOK IO
yemotpenuto Oneparopa.

[Ipu nepephiBe WM HEHAAJICKAIIEM KadecTBe Ycuyr mo BuHe Onepatopa AOOHEHT BIipaBe MOTPeOOBATh
mepepacyeT IUIaThl 32 COOTBETCTBYIOMINI MEPHOT, @ TAK)KE BOCIIONIB30BATHCS HHBIMU CIIOCOOAMH 3aIUTEHI,
IIPENyCMOTPEHHBIMU 3aKOHO1aTeNbCTBOM Poccuiickoii @enepanun

ITepepacuer aOOHEHTCKOW IUIATHI, MPEITyCMOTPEHHBIH 11.5.2. Hacrosmero JloroBopa, SBISIOTCS
€IMHCTBEHHBIM BHIOM OTBETCTBEHHOCTH OmepaTopa B Cilydae NPEKpaIleHUs, NMPHOCTAHOBICHUS WIIH
HEKAa4eCTBEHHOTO OKa3aHUs YCIIYT CBS3M.

Omneparop He HECET OTBETCTBEHHOCTh 3a olecrieueHHe Ge30MacHOCTH 00OPYHOBaHHS M MPOrPAMMHOTO
obecrieuennst AGOHEHTa, UCTIONb3YEMOTO ISl ITOJTy4YeHHs Y CIyT.

[Tpn HeBHeceHnH (pocpodky) AGOHEHTOM OYepEeHOTO IUIaTeXa 3a IpeloCTaBIeHHbIE Y CIIyTH B 00beMe,
paBHOM JHOO MPEBBHINAOIIEM CyMMY BBIOpaHHOrO Tapu(HOro ImiaHa, OnepaTtop MPUOCTAHABIMBACT
noctyn AboHeHTa K Yciryram.

OnepaTop HE OTBEYaeT 3a COJACpKaHWe HH(OPMAIMH, MEepelaBacMoil W moiiydacMod AOOHEHTOM, 3a
HCKITIOYEHUEM COOCTBEHHON MH(OPMAITHH.

Oneparop oOecreunBaeT TeXHUYECKYIO wucnpaBHOCTh CeTu cBsa3u  Omeparopa Ha ydacTKe OT
000pyIOBaHUS, PACIIONIOKEHHON B TENEKOMMYHHKAIIMOHHOM mMmKady (y3ie cBsA3M) 3maHus, A0 Toukm
pa3TpaHWYCHHUS BKIIFOYUTEIHHO U yCTPAHAST BOSHHUKIINE Ha YKa3aHHOM Y9acTKe HEMCTIPABHOCTH B TIOPSIIIKE
U CPOKH, IPelyCMOTpEHHbIE JJoroBopoM U 3akoHOoAaTenbCcTBOM Poccutickoit denepannu.

Orneparop He OTBEYaeT 3a TEXHUYECKOE COCTOssHWE BHyTpeHHeW cetm AOOHEHTa M TPHHAIICKAIIETO
ABOHEHTY OKOHEYHOT0 000pYJOBaHHSI.

Oo6opynoBanue OrepaTopa, YCTAHOBICHHOS BHYTPH KBapTHUPHI U MepeqaHHOe AOOHEHTY BO BPEMEHHOE
NOJIb30BaHue, ocraercsi obopynoBaHueM Ormepartopa. Oneparop OTBeYaeT 3a €ro TEXHHYECKYIO
HCTPABHOCTh, €CJIM HEUCIPABHOCTh HE BBI3BaHA HAPYIICHHEM MPABWII JKCIUTyaTallud, MEXaHUYCCKUM
MOBPEXKICHUEM, BO3ICHCTBHEM JXUIKOCTH, MEpenaiaMu 3JICKTPOIUTAHUSI, CAMOCTOSITEIBHBIM PEMOHTOM
00 nercTBUAMU AOGOHEHTA WIIH TPETHHX JIUIL.

AOGOHEHT 0053yeTCsl UCTIONB30BaTh Y cimyru Orneparopa TOJIBKO JIeTadbHBIM 00pa3oM U HE MEePEeHOCHUTh Ha
Orneparopa OTBETCTBEHHOCTH 3a yliep0 JIF000T0 poja, HaHEeCEHHBIH AGOHEHTOM M TpeThel CTOpOHOM B
XoJie ucronb3oBaHust AGoneHToM Yyt Onepatopa.

AOGOHEHT HeceT OTBETCTBEHHOCTS 3a JIFOObIE (B TOM YHCIIE HECAHKITMOHUPOBAHHBIC) IEHCTBUS TPETHUX JIUII,
KOTOPBIE MOTYT MMETh MECTO IIPH BBEICHUH AYTCHTH()HUKAIIMOHHBIX JaHHBIX AOOHEHTa, a TakXkKe 3a MX
HIOCJIE/ICTBHSI.

AGoHeHT 00s3yeTcs He NMpeANpUHUMATh JEHCTBHS, KOTOphIE MOTYT HOBIEYb 3a coOoi cOom B padote



5.14.

5.15.

5.16.

CHCTEMBI, a TaKk)Ke WHBIC ICWCTBHUS, MpoTHBOpedantie JloroBopy W/WiIM NPHIOKEHHSIM K Hemy. B
MIPOTUBHOM citydae OrmepaTop OCTaBseT 3a COOO0M MPaBO OTKIIOUYCHUS AOOHEHTa — OIjIaTa B 3TOM CIIy4ae
HE BO3BpAaIaeTcs U MPETeH3UN HEe IPHHUMAIOTCS.

AOOHEHT HeceT OTBETCTBEHHOCTh 3a coxpaHHOcTh OOopynoanms Orneparopa, TepeJaHHOTO B
moss30BaHNe AOOHEHTY, YCTaHOBJICHHOTO B JKIJIOM NOMEIIeHNH AOOHEHTa WM WHOM IOMEIICHHH Ha
ocHOBaHMHU JlOTIOTHHUTENBEHOTO coriamenns u (win) biranka 3aka3a k HacTtosmeMmy JloroBopy. B ciyuae
MpeKpaIleHusl ASUCTBUS HacTOsIIEero JloroBopa iy npekpaiieHus Oka3anusi AGOHCHTY OTACIBHBIX Y CIIYT,
BJIEKYIUX 3a CO0OH NpekpalieHue Imosib3oBaHuss OOOpyJOBaHMEM, YCTaHABIMBAEMBIM B IIOMEICHUU
AOoHEHTa B paMKax OKa3bIBaeMBIX YcCIyr, AOOHEHT 00s3aH BEpHYTh IEPEJaHHOE B II0JIb30BAaHHE
O0opynoBaHue B HCIIPaBHOM cocTostHUH OriepaTopy, NpeIBapUTeNbHO coracoBas ¢ OneparopoM BpeMs 1
aapec, 1Mo KoTopoMy Oyner ocymiecTBieH Bo3Bpar OOopyloBaHWs, B CPOK HeE TNO3aHee 5 (IISITH)
KaJICHIApHBIX JHEH C JaThl NpeKpalleHus AercTBus HacTosuero Jloropopa win npekpauieHuss oka3aHus
cooTBeTcTByOmeil Yenyrun. B ciaywae moBpexnenus OOopymoBanus Omeparopa wid He BO3BpaTa
O06opynoBaHHS B IPEIyCMOTPEHHBIH HACTOAIINM ITYHKTOM CPOK, AOOHEHT BO3MEIAeT IOHYI0 CTOUMOCTh
nmaaHOoT0 O60pyHoBaHus B TedeHue 10 (mecsTH) AHEH mocie MOMyYeHHs COOTBETCTBYIOMIETO TpeOoBaHMs
Omnepatopa. Omepatop B yka3aHHOM Cllydae BIIpaBe cucaTh cromMocts O0opynoBanus ¢ JlumeBoro cuera
AGoHeHTa.

[Tpu mony4deHwnn 3asiBICHAN OT TPETHUX JIUII, B T.4. IpaBooOIagaTenel, ux npecTaBuTeNel, 0 HapyIIeHUH
IIPaB Ha UCIOJB30BAHUE PE3YJILTATOB MHTEIUICKTYaIbHOH JEATSIIbHOCTH U IPUPABHECHHBIX K HUM CPEIICTB
uHauBUAyanu3anuy, Ornepartop BOpaBe 10 BBISCHEHHS BCEX OOCTOSTENBCTB M IIPABOBBIX OCHOBAaHUI
UCTOJIB30BaHUS PE3yJIbTATOB HHTEIUICKTYAIBHOW JICSITEIbHOCTH W TPUPABHCHHBIX K HUM CPEICTB
WH/IMBUJIy AIA3a1UH, IPUOCTAHOBUTH NOCTyN AOoHeHTa K Ycimyram. [Ipu HanuYuu yKka3aHHBIX BBIIIC TIPaB,
UCIIONIb30BaHNE KOTOPBIX MOJKET BBI3BATh MOJIO3PEHUS B X NMPABOMEPHOCTH, AGOHEHT 00s13aH YBEOMHUTh
Omnepatopa 00 ux Hanmmywnd. [loBTOpHOE BKIITOYeHHE Y CIIyT AOOHEHTY MPOU3BOIUTCS B TCUCHHUE TPEX JTHEH
mocjie  YCTpAaHCHHWS COOTBETCTBYIOIIMX  HApYIICHWH, BKIIOYas TpeKpameHne  (aKTHIeCKOTO
HETIPAaBOMEPHOTO HCIIOBF30BAHMS PE3YIbTaTOB WHTEIUIEKTYaIbHOM NeATEIFHOCTH U IPUPABHEHHBIX K HUM
CPEICTB HHANBHUIYATH3ALNH, a TAKXKe Tmociie nepeaadn Omneparopy rapaHTHHHOTO MICEMa 0T AGOHEHTa 0
HEJIOMYIICHUH B JalbHEHIeM yKa3aHHBIX AEHCTBUI U BO3MEUICHHUS YOBITKOB IIPH WX HANYIHU.

B cnydae HapymieHuss AOOHEHTOM YCJIOBHH HacTosimero JloroBopa, B TOM YHCJIE€ HEOIUIATHI HIIH
HECBOEBPEMEHHOW OIUIATHI YCIYT CBsi3H, AOOHEHT yruiauuBaer Omeparopy HeycToiiky B pasmepe 0,1%
CTOMMOCTH YCIIYT 32 KaXK/Iblii JIEHb, 10 YCTPaHeHHUs] HapyLIeHHs, HO He 0oJiee CyMMBI, 1o yIeKalleil orare.

6. Cpoxk eiicTBHS U IOPSAOK pacTop:keHns Jloropopa

6.1.

6.2.

6.3.

6.4.

6.5.

Hacrostmuii JloroBop BCTyIaeT B CHITY C AaThl oAnucanus bianka 3aka3a u ocymiecTBIeHHS AOGOHEHTOM
IUTaTe)Xa B CYET OIUIATHl YCIYT, €clM MHOe He mpemycMorpeHo bimankom 3akaza. Hacrosmuit morosop
3aKJII0YEH Ha HEONpeeNIEHHBINH CPOK.

AOGOHEHT BIIpaBe 0TKa3aThCs OT UCHOJIHEHHs JJoroBopa B 11000€ BpeMst IPH yCIOBHH OIUIATHI (PaKTHUECKH
OKa3aHHBIX YCIYr W JOKyMEHTaIbHO IIOJITBEpPXKICHHBIX pacxofoB Oneparopa, HENOCPEICTBEHHO
CBSI3aHHBIX ¢ ucrnosHeHuWeM JloroBopa, eciau OOS3aHHOCTH MX BO3MELIEHUS IIPeyCMOTpEHa
3akoHoaTenbeTBOM Poccmiickoit deneparun. OTka3z MOKeT ObITh HAIPaBIIEH CIIOCOOOM, IO3BOJISIONINM
JIOCTOBEPHO YCTaHOBUTD JINYHOCTH AOOHEHTa M (haKT MoaydeHus 3asBieHus OnepaTopom

Ornieparop, peaBapuTeNIbHO peaynpenuB AGoneHnTta He MeHee uem 3a 10 (Ilecatp) pabounx mHEH, BpaBe
0TKa3aTbes OT MCMOTHEHNs HacTosmero JloroBopa (pactoprayTh JoroBop) U pu 37TOM 0CBOOOKIAETCS OT
BO3MeIIeHNs AGOHEHTY KaKUX-JIH00 3aTpaTt B YOBITKOB, IOHECEHHBIX AOOHEHTOM, B CIIEAYIOMINX CITydasx:

— Ecmm mnpemocraBnerme VYcouayr cosmaer yrpo3y 0Oe3omacHOCTH W 000pOHOCIIOCOOHOCTH
rOCyIapCTBa, 3I0POBHI0 U 0€30MACHOCTH JIFOJIEH;

—  OTcyTCTBYET TEXHHUYECKAsk BO3MOXHOCTb OKa3aHHs YCIIYT CBSI3H;

— DBblHeceHHe COOTBETCTBYIOIIMM KOHTPOJIMPYIOLIMM TOCYJapCTBEHHBIM OpraHoM Poccuiickoit
denepanuu npeanucanus (pelmleHHs) O JeMOHTaXe (OTKIIIOYEHHS OT CETH) 00OpyJOoBaHUS,
npuHaIexkaiero kak Omneparopy, Tak 1 AGOHEHTY, C TOMOLIBIO KOTOPOT'O OKa3bIBAIOTCS YCITyTH
CBSI3U B paMKax HACTOSIIIETO JI0TOBOPa;

—  AOOHEHT HCHOJB3YyeT YCIYru JUlsl KaKMX-TH0O HE3aKOHHBIX IeJiel, WM JKe IoJydaeT Y CIyrd
HE3aKOHHBIM CIIOCO0O0M, SKCIUTyaTHPYeT MPEIOCTaBIeHHOE 000pyIOBaHNE C HAPYIIIEHHUEM TIPAaBUIT
TEXHUYECKOH SKCIUTyaTalliy WM HCIOIB3YeT HecepTU(HUIIMPOBAHHOE 000PYI0BaHHE;

Ecmn AGoHeHT He mpuHUMaeT m3MeHeHHUs [loroBopa W MPUIIOKEHUA K HEMY, IIPEIOCTAaBICHHE YCIIYT 110
JloroBopy NPHOCTaHABIMBAETCS, MPHU ITOM PacUeThl MPOM3BOIATCA IO Tapudam, IEHCTBOBABIIAM C
MOMEHTa MOCJECTHETO W3MEHEHHs J0 MOMEHTa BBEICHHWS W3MEHEHHH, MOBJIEKIINX INPHOCTAHOBIICHHE
okazanus yciyr 1o Jloroeopy. O cBoeM Hecornacuu AOGOHEHT JIOJDKEH MUChMEHHO (BO3MOXKHO
3JIEKTPOHHBIM IMHCHMOM C KOHTAKTHOTO e€-mail, ykazaHHoro AGOHEHTOM IIPH PETUCTPAIMHA Ha
WWW- cepBepa Omnepatopa) uzBectuth Omneparopa He mo3aHee 10 (mecsTu) qHe ¢ MOMEHTa
yBeAoMieHHS AOOHEHTa 00 M3MEHEHHWH TapU(pOB B COOTBETCTBHM C II. 2.2 2. HACTOSIIETO
HoroBopa.

Ecnn AGOHEHT B crily KakuX-M0O MPUYMH HE MOJIB3YETCS] CBOMMH YYETHBIMU pekBu3nuTamu (Yciyramu
Omneparopa) GoJiee MeCTH KAICHIAPHBIX MECAIEeB M He u3BecTi 00 aTom OnepaTopa JudHO, MO0 Yepe3
CBOETO YTOJHOMOYEHHOTO B cOOTBeTCTBUHU co cT.182 I'K P® mpencraButens, To MOCIeTHUN BIIpaBe
YHUYTOXHUTH YIETHBIC JaHHBIE M PEKBU3UTH AOOHEHTA, 9TO paBHOZHAYHO pacTopkeHuio JloroBopa.

7. llepcoHabHbBIE TaHHBIE.

7.1.

Omnepatop codupaet u 00padaThIBaCT NEPCOHATBHBIC TaHHBIC AOOHECHTA B IIEIIAX:
—  BBIIIOJIHEHUS yCIIOBUH HacToAwLero /lorosopa;
—  HCIOJHEHUS IEHCTBYIOMIETO 3aKOHOAATENbCTBA PD.



7.2.

7.3.

7.4.

7.5.

7.6.

7.7.

7.8.

[lepeuenp mepcoHaNIBHBIX AAHHBIX: (paMUIHs, MMsI, OTYECTBO, MACIIOPTHBIC JaHHBIC (KOIUS ITaclopTa,
npenocTabisieMass AOOHEHTOM ), KOHTaKTHBIE TeJIe(hOHBI, JJIEKTPOHHOTO ajipeca (e-mail).

OcymecTniss 3akioueHne Hacrosmiero JJororopa, AOOHEHT aeT cBoe Oe3yCIIOBHOE coTiache Ha cOop U
00paboTKy MepcoOHATBHBIX JAHHBIX O ce0e B LENIX OCYIIECTBICHUS PEIOCTABICHHS Y CITyTH.

ITpu cbope m 00paboTKe MEepPCOHANBHBIX JaHHBIX AOoHeHTa OnepaTop He pecieayeT HHbIX IeNel, KpoMe
YCTaHOBJIEHHBIX B I.7.1. HacTosmero JJorosopa.

OnepaTop 0OpadaThIBacT MepCoOHANbHBIC JaHHBIC AOOHEHTa B 00hEME U B TCUCHHE CPOKA, HEOOXOTUMBIX
JUISL 3aKJTFOUCHUS] U MCIONMHEeHHs J[oroBopa, BBIMOJHEHUS O0S3aHHOCTEH, BO3JOXKEHHBIX Ha Omeparopa
3aKOHOJIATEIILCTBOM, TPOBEACHUS PACUCTOB U PACCMOTPEHHSI 00OpaICHHN.

JlocTynm K TMEpCOHAJbHBIM JAaHHBIM AOOHEHTa HMCIOT TOJBKO JIMIA, WMEIOIIHNE HEMOCPEICTBCHHOEC
OTHOIIICHHE K OKa3aHUIO Y CIIYT, OKa3biBaeMBIX B pamkax Jloroeopa mexy OnepatopoM 1 AGOHEHTOM.
Onepatop 00s13yeTcsi coOII0AaTh KOHPUACHIINATHHOCT B OTHOIIICHUH MIEPCOHABHBIX TaHHBIX AOOHCHTA;
HE JIONMyCKaTh TONBITKA HECAHKIMOHWPOBAHHOTO HCIIOJIB30BAaHMS ITEPCOHAIBHBIX JaHHBIX AOOHEHTa
TPETPUMH JIUIAMH; WCKIIOYUTH JOCTYNl K IIEPCOHATBHBIM IaHHBIM AOOHEHTa JHIl, HE HMEIOIINX
HETIOCPEACTBEHHOTO OTHOIICHHUS K MCIIONTHEeHNIo JloroBopa.

B ciydae nmuceMenHoT0 3asBieHUs AOOHEHTa 00 OTKa3e MpenocTaBiIeHus paBa 00padoTku OnepaTopom
€ro MepCOHANBHBIX JaHHBIX, OKa3aHHWe YyCIyT mpHuocTaHaBimBaercs (Omepatop mpekparmaer oOpaboTKy
MIEPCOHANBHBIX JTaHHBIX AOOHEHTa) M JloroBOp MpekpaliaeTr cBoe NeHCTBHE B COOTBETCTBUU C M. 6.2.1.
Hacrosuiero Jlorosopa.

8. IIpouue ycnosus.

8.1.

8.2.

8.3.

8.4.

8.5.

8.6.

CTOpOHBI B COOTBETCTBUHU C MyHKTOM 2 ctaThkl 160 I'pakmaHckoro xomekca Poccuiickoit ®deneparuun
JOTOBOpWIHCH, 4TO OmepaTop BOpaBe HCHOIB30BATh (PAKCHMIIIBHOE BOCHPOM3BEICHHE MOINHCH
ynonHOMOo4eHHoro jmna Omeparopa m oTTHCKa medatd Ormeparopa, W3TOTOBICHHBIE CPEICTBAMHU
MEXaHHYECKOTO WM WHOTO KOMMpOoBaHWs, pu odopmiennn JloroBopa, braHkoB 3aka3a, MPIIIOKESHAH,
JIOTIOTHUTEIBHBIX COTJAIICHUH, aKTOB, CUETOB, YBEIOMIICHHH, OTBETOB Ha OOpalleHHs W TPETCH3WH, a
TaKXKe UHBIX IOKYMCHTOB, CBSI3aHHBIX C UCTIONHEHUEM JloroBopa.

JoxymenTsl, oopmieHHble OnepaTopoM C UCIONIB30BaHUEM (DaKCUMHUIIC, TIPU3HAIOTCS PAaBHO3HAYHBIMU
JIOKYMEHTaM, IOAIMMCAHHBIM COOCTBCHHOPYYHOW MOJHUCHI0 COOTBETCTBYIOLIETO YIOTHOMOYCHHOTO JIHIIA
Omneparopa, M HMMEIOT OJMHAKOBYIO IOPWAMYECKYIO CHIIy, €CIM 3aKOHOJATeJIbcTBOM Poccuiickoin
Odenepanuu UIs KOHKPETHOI'O JOKYMEHTAa HE YCTAHOBJICHA O00s3aTENILHOCTh COOCTBEHHOPYYHOH MU
YCHUJICHHOM 31€KTPOHHOMN MOAMHUCH.

Omneparop obecrieyrBaeT XpaHEHHWE M HCIIOJIb30BaHHE (PaKCHMHJIE TaKMM 00pa3oM, 4TOObI HCKIIOYUTH
JOCTYTI K HEMY HEYTIOJTHOMOYEHHBIX JIFII.

AOGOHEHT B ciTydae N3MEHEHHS CBOMX IEPCOHANBHBIX JaHHBIX (TTACTIOPTHBIX JaHHBIX, TOYTOBOTO ajpeca,
3JICKTPOHHOTO ajapeca (e-mail) M WMHBIX JaHHBIX), 00s3aH B TedeHHe 3 (Tpex) pabouux JHEH C JaThl
W3MEHEHHUs YBeJOMHUTH 00 3ToM Omeparopa.

Bce criopb! u pa3HOriacHs periarTcs MyTeM eperoBopoB. B ciiyyae eciu pa3HOTriacus v CIIOPbl HE MOTYT
OBITh pelleHb! ITyTEM EPErOBOPOB, OHH PEIIAIOTCS B COOTBETCTBYIOLIEM Cy/ie T'. MOCKBBI.

Hacrosmuii JloroBop, BKIrOYast IPUIIOKEHUS U AOTOTHEHUS, 3aMEHSCT JTF00bIC APYTHE MPEIBAPUTEIILHBIC
COTJIANICHUS, YPEryJIHPOBaHUs, MUCHBMEHHBIC U YCTHBIC JTOTOBOPEHHOCTH, OTHOCSIIMECS K MPEIMETy
HacTosiero Jloroopa.

9. Anpeca u pekBu3uTbl 000 «K-Puteilsn»

OIIEPATOP

000 «K-Pureitm»

Anpec MmectoHaxoxaeHus: 117105, Mocksa r, Bapmiasckoe 11, nom Ne 9, ctpoenue 1B, kB.mom/kom XXXVIII/160

WHH/KIIII: 7726460579/772601001

P/C 40702810138000250936 B 6anxe NAO CbepbaHk

K/C 30101810400000000225

BUK: 044525225

I'enepanbublit J{upexrop : /
Crykanosa A.H.
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